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LANCASTER COUNTY
ANNUAL 2020 REPORT

Pennsylvania
Get Connected. Get Help.™

United Way of
Lancaster County

You have no idea how much talking with you has relieved my stress of worrying
about these bills. - Lancaster County Resident
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NUMBER OF CONTACTS STATING THEIR NEED WAS DIRECTLY RELATED TO COVID-19: 3,368

TOP NEEDS
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INCOME SUPPORT/ HOUSING F00D/ UTILITY
ASSISTANCE ASSISTANCE MEALS ASSISTANCE
TOP UNMET NEEDS*
There are times when a specialist is not able to refer for the inquirer’s VITA Programs/Tax Preparation Assistance......... 709
specific need. This may occur when the agencies that provide a Shelters/Transitional Housing ........................... 538
certain type of assistance are out of funds or when a client is deemed Rent Payment Assistance..........ccccccceeecmmeeeenn. 318
ineligible. When a need is recorded as “unmet”, the 211 specialist Christmas Baskets ............ccccceeeeiiiiiiiiieiniieneenens 140
explores other resources and services that may be of assistance. Water Service Payment Assistance....................... 31
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TOP AGENCY REFERRALS

*A few Agencies may include top referred programs/services

United Way of Lancaster County (VITA TaX PrOGram)......ceccceeeeeeeeesvereseesesueessssesessesessesssssesesssesssssassssesssssssssssassssssssnssssssases 7,644
Tabor Community Services, INC. (CHART) ...cccuiivuiriiritiieiitreteeatseteeteesat st seses st sessssssessstesssssssasssssssessstssssssssesssssssessses 1,947
Pennsylvania Department of Human Services (Emergency Shelter Allowance, Diversion Cash Assistance, LIHEAP)................. 1,874
Salvation ArMY = LANCASTEN .......uuueeeiiiiiiiiiiieetettii ettt seens et e e s s e e e aasse e e s s ses s sssassseessssssssssnsssesesssssssssnnnnseeasssssssnns 1,395
Lancaster County Project FOr The NE@dy..........ccuviiiiiiiiiiiiiiiiiiittttinncceetecct et ee s e ansees e s s ssssssannsseeasssssssnns 1,370
LHOP - Lancaster Housing Opportunity Partnership....... ... oo s s e s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s 887
Pennsylvania Housing FINANCE AQENCY ..........uueueeeeoieeerrrereeereerreeeeresesessseesesnssssnssnssssnnssssssssssssssssssnssssssssssssssssssssssssssssssssssssas 753
Lancaster COUNtY FOOU HUb ........... . eeeeee e e s s s s s s s s s s s s s s s s s s s s s s s s s sssssssssnssnnnnnn 643
Community Action Partnership of Lancaster County (Crispus Attucks Food Pantry, Domestic Violence Services).....cccceeeeeveeeunee. 609

MidPENN LEQal SEIVICES .cceiiiiiiieeriiiiiiiiiiieereeettieeeeenreeeessseeessnnnsesesssssessssnsssssssssssssssssnssssssssssssssnnsssssssssssssssnsssssssssssssssnnses 381



