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Thank you so much, you have been a blessing to me...you don't know how much
you just helped me. - 11 Caller
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As part of a state-wide system, PA 211 East answered an additional 311 calls from persons residing in other counties.

TOP NEEDS
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HOUSING INCOME SUPPORT/ F00D/ HEALTH
ASSISTANCE ASSISTANCE MEALS CARE
TOP UNMET NEEDS
There are times when a specialist is not able to refer for the inquirer's  VITA Programs/Tax Preparation Assistance ............. 112
specific need. This may occur when the agencies that provide a Community Shelters/Transitional Housing.................. 77
certain type of assistance are out of funds or when a client is deemed Rent Payment Assistance....................cccccceeeeeeiiinnnnen. 10
ineligible. When a need is recorded as “unmet”, the 211 specialist Homeless Motel Vouchers/Motel Bill Payment................... 9
explores other resources and services that may be of assistance. Automobile Payment Assistance...........................cc.e. 6
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TOP AGENCY REFERRALS

United Way of Lancaster COUNtY (VITA PrOGram)............ccccciiiiuiiiuiueiiitieitie ettt ettt ettt b et ettt sttt b et ae s aas 386
Pennsylvania Department of HUMaN SEIVICES..................cociiiiiiiiiii ettt be e te et et teene et sne e 385
Catholic Charities - Lehigh/Northampton Administrative OffiCe..................c.ccooiiiii i 277
Eastern Pennsylvania CoNtINUUM Of CAT ..................cccoouiiiiiiiiiii ittt sttt et e s be e te e s e sbesbeebe e s e s teebeaseeaesneens 263
Pennsylvania Housing FINANCE AQENCY ...............ccooiiiiiiiiiiieie ettt sttt et e et e te et e e st et e sbesbeeseebesbeebeensesbesseeseeaesneens 239
Tabor Community Services, INC. (LANCASTE) ...........c.c.ooviuieiiee ettt ettt ettt st ettt ettt n et 221
New Bethany Ministries (LeNigh VAIIEY) ............cccoouoeiieeeeeeeeee ettt ettt ettt et ae s 155
Berks Coalition t0 ENd HOMEIESSNESS, INC. ............cooiiiiiiii ettt e e et e et e e e et e e et e e ete e e eae e e eraneeees 124
Emergency Rental Assistance Program (LANCASTEN) ............cccccooiiueueiiiuieitie ettt ettt ettt ettt et e et et ss et ere st ere s anis 110

SAIVAtioN ATMY = LANCASTET............couiiiiiiii ittt ettt ettt ettt e e be o2 s et e e beebe e st e b e e beeb e e st e ebeebeens et e eaeeneens et ere e 91



