CARBON COUNTY
SEMI-ANNUAL REPORT
January 1, 2021-June 30, 2021

“Now that I'm talking to you, | feel so much better.”
- 2M1 caller

CONTACT VOLUME

2-1-1] 225 197 - 19

| PHONE WEBSITE EMAILS/TEXTS/

CONTACTS SEARCHES SOCIAL MEDIA

o
NUMBER OF CONTACTS STATING THEIR NEED WAS DIRECTLY RELATED TO COVID-19: 45
TOP NEEDS
= ' ﬁ
245 42 28 26
HOUSING UTILITY INDIVIDUAL/FAMILY/ F00D/
ASSISTANCE ASSISTANCE COMMUNITY SYPPORT MEALS
TOP UNMET NEEDS"
There are times when a specialist is not able to refer for the inquirer's  Shelters/Transitional Housing ........................................ 24
specific need. This may occur when the agencies that provide a Rent Payment Assistance....................cccccooeiiiiiiineenne 5
certain type of assistance are out of funds or when a client is deemed  Automobile Payment Assistance............................coccoo.... 2
ineligible. When a need is recorded as “unmet”, the 211 specialist Automotive Repair and Maintenance ................................. 2
explores other resources and services that may be of assistance. Home Maintenance and Minor Repair Loans/Grants ........... 2
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES
Teens |l 18235......55 18240 ... .. 13
205 18232......42 18255, .1
s I

ig: - 620,25 1807110

w s 18229......22 180%8........8

= FEMALE 60's i 18250.......... 21 18661 .. 4

= UNDETERMINED 0's+ | 18201........... 15 18216........... 3

PA 211 EAST + 1910 HARRINGTON DRIVE < LANCASTER, PA 17601 < PHONE: 211 - WEB: PA211EAST.ORG




TOP AGENCY REFERRALS

Carbon County Action Committee FOr HUMan SEIVICES.................ooiiiiiiiiiiic e Al
Pennsylvania Department of HUMaN SEIVICES ..............ooooiiiiii ettt 70
Eastern Pennsylvania CoNtinUUM Of CAIE...............c.oiiiiiiiiiiiii ettt e et e e s e e eeenens 65
Catholic Charities - Lehigh/Northampton Administrative Office....................cooiii i, 56
Pennsylvania Housing FINANCE AQENCY ...............ccooiiiiiiii ettt ettt e e s et e et e e e e s e e nenens 21
Pennsylvania Department of Health ....................ocoo e 21
Carbon County Area AGeNCY ON AQINQ............cooouiiiiiiiiitieieiete et ee et ettt et et et ete e eete e e e ese e eeeee e aeeseseaeeteseeseseseaeeteneaseseneaeereneas 18
Pocono Mountains United WY ..ottt ettt e et e et e e e et e e e et e e e e ene e e erene s 13
Integra HOmMe COUNSEIING .............ooo ittt ettt ettt e s e et e e e et ene e e e e e e enenens 12

Family Promise of Carbon County



