NORTHAMPTON COUNTY
SEMI-ANNUAL REPORT

January 1, 2021-June 30, 2021

Thank you so much. You have lifted a burden from me, and | am so grateful.
- Northampton County Resident

CONTACT VOLUME

1408 2852 J1

CONTACTS SEARCHES i

NUMBER OF CONTACTS STATING THEIR NEED WAS DIRECTLY RELATED TO COVID-19: 279

TOP NEEDS
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194 338 139 132
HOUSING UTILITY FO0D/  INCOME SUPPORT/
ASSISTANCE ASSISTANCE MEALS ASSISTANCE

TOP UNMET NEEDS

There are times when a specialist is not able to refer for the inquirer's  Shelters/Transitional Housing (primary reason: coordinated

specific need. This may occur when the agencies that provide a entry not open when call received and shelters full)......... 128
certain type of assistance are out of funds or when a clientisdeemed Homeless Motel Vouchers......................ccccoeiiiiiinnnnan. 18
ineligible. When a need is recorded as “unmet”, the 211 specialist Electric Service Payment Assistance.................................. 16
explores other resources and services that may be of assistance. Rent Payment Assistance ...................ccoccoeiiiiienieneee 12
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES

Teens W 2% 18042.......511 18045........ 26

s I 20% 18015.......217 18014.........41

30's I 18018122 18064 35

s I T 18017104 18091 30

L 50's [ 20% 18020.......... 64 18343 ... 23

= FEMALE 60's [ 12% 18013......... 62 18040...... 23
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PA 211 EAST ¢+ 1910 HARRINGTON DRIVE < LANCASTER, PA 17601 < PHONE: 211 - WEB: PA211EAST.ORG




TOP AGENCY REFERRALS

Eastern Pennsylvania ContinUUM Of CAIE ..............coiiiiiiiiiiii ittt et e et e e be e e nbb e e snbe e e snaeesneeas 511
Pennsylvania Department of HUMAN SEIVICES ............cc.iiiiiiiiiii ettt st naeesneeas 460
NeW Bethany MINISTIIES .............uoiiiiii ettt ettt a e ettt e b b e e et e e e ss b e e anbeeeabbeeebeeesneeeenneas 450
Easton Area Neighborhood CENTEIS ...............oouiiiiiiiiiii ettt ettt e b e e e s st e e e abe e e sbb e e snbe e e snaeeaneeas 263
Catholic Charities - Lehigh/Northampton Administrative Office.................cccoooiiiii i 225
Hispanic American OrganizZation...................ooiuiiiiiiiiii ittt et et e e be e e s bt e e s be e e emb e e anbeeeabbeesnbeeeanaeeenneas 205
Pennsylvania Housing FINANCE AQENCY ..............cooiiiiiiiiiiii ettt ettt et e e bt e e b e e e smb e e e sbe e e ebbe e snbe e e snbeeeneeas 186
Salvation Army - Lehigh Valley Area SEIVICES............ccooiiiiiiiiii ittt se e b e snaeeeneeas 122
[ (- s ] (o OO RTR 121

Community Action Committee of the Lehigh Valley ...............cocoi s 119



