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Oh, this is great. | wish I'd have called you guys last week!
- 211 Caller
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As part of a state-wide system, PA 211 East answered an additional 317 calls from persons residing in other counties.

TOP NEEDS
1,951 419 195 1l]
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TOP UNMET NEEDS
There are times when a specialist is not able to refer for the inquirer's Community Shelters/Transitional Housing .................. 92
specific need. This may occur when the agencies that provide a Rent Payment Assistance.....................cccccoeevivieeeeinnnn. 14
certain type of assistance are out of funds or when a client is deemed Homeless Motel Vouchers/Motel Bill Payment ................ 11
ineligible. When a need is recorded as “unmet”, the 211 specialist VITA Programs/Tax Preparation Assistance................ 11
explores other resources and services that may be of assistance. Housing Search Assistance ...................ccccccceeeeiiieeens 5
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TOP AGENCY REFERRALS

Catholic Charities - Lehigh/Northampton Administrative Office...........cccccoiiiiiiiiiiiiiiiiiiiiiicrrcc e 281
Eastern Pennsylvania CoONtiNUUM Of CAIE ........cccciiiiiiiiiieiiiiiiiiiiiieeieettiese ettt e e seeseee e s s s s e s ssaese e s s s sssessssnnssaasssssssssnnnssaans 235
Pennsylvania Department of HUMaN SEIVICES ..........uuuueuueiiiiiiiirrrrcrrc e eeeesesnnnssssnsssssnsssssssssssssssssssnssssssssssnnssnssnnnnns 223
Pennsylvania HouSiNg FINGNCE AQENCY .........uuueueuueieeeiiesrrerssnenensnnssnssssssssssssssssnsssssssssssssssssssssssssssssssssssssssssssssssssssnnsnnns 205
Tabor Community SErvices, INC. (LANCASTEN) ..ccccueerereerereererueerereeeeseeeeseeeseseeessseesssssessssesssseesssssessssesssssesssssessssssssssesssssessssnsssses 204
United Way of Lancaster COUNTY (VITA PrOGraim) ..cc.ueeeeeeeeeeeeereeerereeesseesesseesessesssssessssssssssssssssessssssssssassssssssssssssssesssssesssssassnsans 203
New Bethany MiniStries (LENIGH VAIIEY) .....ueeeeueereueieeeiieceteeeieteeeeteeseeseseeeeeteeesseesesseessssesssssesssssessssasssssesssssessssesssssessssssssnsens 138
Berks Coalition 1o ENd HOMEIESSNESS, INC. ........iiiiiiiieiiieiiiietteticeeeeeeeeeeeeteeeeeeeeeessnnsesseeeseeessnsssssssseseesssnnssssnsesssesnnnsnnnnssesanes 135
Emergency Rental AssiStance Program (LANCASTEN).....cccueeeeererurerereeresuesesueeseseesesseesssssessssesssssessssssssssasssssessssssssssesssssesesssessnsens 112

Salvation ATMY = LANCASTET ........uuuueeeeeeeiieeeeeiaeneeeeeeeneeensnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssnssssssssssnnnnne 108



