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Oh my God! You've made my day. All of my worries and concerns have been
addressed. - 21 Chat Client

CONTACT VOLUME
2,034 2,163 - 139
PHONE WEBSITE EMAILS,/TEXTS/
CONTACTS SEARCHES SOCIAL MEDIA

As part of a state-wide system, PA 211 East answered an additional 535 calls from persons residing in other counties.
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2,936 648 221 181
HOUSING UTILITY F00D/ INCOME SUPPORT/
ASSISTANCE ASSISTANCE MEALS ASSISTANCE
TOP UNMET NEEDS
There are times when a specialist is not able to refer for the inquirer's Community Shelters/Transitional Housing ................ 104
specific need. This may occur when the agencies that provide a Automotive Repair and Maintenance........................... 10
certain type of assistance are out of funds or when a client is deemed Motel Bill Payment/Homeless Motel Vouchers .............. 9
ineligible. When a need is recorded as “unmet”, the 211 specialist Rent Payment Assistance.................ccccccooiieeiiieeniienennen. 9
explores other resources and services that may be of assistance. Electric Service Payment Assistance............................... 8
DEMOGRAPHICS AREA SERVED
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TOP AGENCY REFERRALS

Eastern Pennsylvania CONtINUUM Of CATE ...............oooiiiiiiiiiiiie ettt ettt ettt e et e e ettt e s s te e e et e e eteeeanbeeesnbeeamaeeebeeeanbeeenneeas 342
Catholic Charities - Lehigh/Northampton Administrative Office...................ocoiiiii i 341
Pennsylvania Department of HUMaN SEIVICES ...............ooiiiiiiiiiii ettt et e et e sne e e et e e nteeeanreeenneeas 287
LI L (O Ta Lo T 4= OSSPSR 277
Pennsylvania Housing FINANCE AQENCY ...............ooiiiiiii ittt ettt e et e et eeam et e e seeesmeeeanbeeeameeeaneeeenteeeanneeenneeas 257
New Bethany MiniStries (LeNIGh VAIIEY) .............ccueiiiiiiiiie ettt ettt be et be s be et e s be e st e seesbeestesreereenae s 186
LA LT Y ) IR 1 T - SR UTR 160
Berks Coalition to End HOMeleSSNESS, INC. ............cooiiiiiiiiii ettt e e e e e et e e e s et e e e e enbe e e e e anteeeeennses 140
Hispanic American Organization (LENIGH VAIIEY) ...........c.coouiiiiiiiie ittt sttt sttt sbe et ste et e testeenaesne s 118

Lehigh Conference of CRUICRES............ .o ettt et e e s a et e et e e enteeaneeeenneeeeneeenneeas 109



