BERKS COUNTY REPORT
JULY-SEPTEMBER 2021

Y
Get Connected. Get Help.™ United Way of Berks County

You have been very helpful today and | thank God that | got guided in the right direction!
God bless you! - Berks County Resident

CONTACT VOLUME

964 2417 - 81
PHONE WEBSITE EMAILS/TEXTS/
CONTACTS SEARCHES SOCIAL MEDIA

NUMBER OF CONTACTS STATING THEIR NEED WAS DIRECTLY RELATED TO COVID-19: 237

TOP NEEDS
™ ¥
¥ W S
814 399 o] 4]

HOUSING UTILITY HEALTH CLOTHING/PERSONAL/

ASSISTANCE ASSISTANCE CARE HOUSEHOLD NEEDS

TOP UNMET NEEDS"
There are times when a specialist is not able to refer for the inquirer’s Community Shelters/Transitional Housing ........................ 27
specific need. This may occur when the agencies that provide a certaintype  Electric Service Payment Assistance ..................c..cc.c.......... 6
of assistance are out of funds or when a client is deemed ineligible. When a Homeless Motel Vouchers/Motel Bill Payment Assistance... 5
need is recorded as “unmet”, the 211 specialist explores other resources and  Automotive Repair and Maintenance...................c..c............. 5
services that may be of assistance. Property Tax Payment Assistance...................ccccocoeniiininne 3
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES

Teens [ 2% 19601 232 19605 30

0's Y% 19602......175 19607......29

30's I 27 19604 ....121 19308......21

\ A0's I 0" 1954069 19526 .. 125

1% 50's I 19% 19606.......52 13610.........24

= FEMALE 60's | 10% 19912.....33 19518....... 2

= UNDETERMINED 0's* D 1Y 1961 .32 1956720

PENNSYLVANIA 211 EAST * 1910 HARRINGTON DRIVE - LANCASTER, PA 17601 - PHONE: 211 - WEB: PA211EAST.ORG




TOP AGENCY REFERRALS

Catholic Charities - Lehigh/Northampton Administrative OffiCe..........cccccceiviiiirriciiiiiiiiicirreetereccerree e eeceeenre e e e s s s e ssnanneees 417
Berks Coalition 10 ENd HOMEIESSNESS, INC. ........ciiiiiiiiiieiieeieieeetteeeceeeeeeeettenneeeeeeeesessssssnseseseessssssssssssssessssssssnsnssssessssnssnnnnsssseens 386
Salvation Army - REAING ....cccuueeeiiiiiiiiiieetiii ittt ettt see e s e s s e s sses e e e e s s e s e saes b e e s s s s s snntbaaeesssesssnnntaane 285
01 1 3T T T PPN 222
Berks Community ACtion Program, INC............ccciiiiiiiiiimiiiiiiiiiiiieeiietinincceeetee e eestee s s s saest e e s s sss s ssssseesssesssssssnnsaaes 174
Family Promise of Berks COUNY INC. ......cccuuuueiiiiiiiiiiiieittiiiiiieeetee st seeet et e e aaeste e e s s s s s ssaas s e s e s ss s sssnssesssssssssssnnnsaans 173
Pennsylvania Housing FINANCE AQENCY ..........ceeiiiiiiiiiimeiiiiiiiiiieetettiienceeette e e seesee e s s s e s saest e e s s ssssssnsssseassssssssnnnnsaaes 125
Friend Inc. COMMUNIEY SEIVICES......ccciiiiiiiiieiiiiiiiiiiiietttet ettt seet e s e s s saes e e s s s s e s e snas b e e e s ssssssssssseassssssssssnnnsaans 122
Pennsylvania Department of HUMaN SEIVICES ........cooiiiuuuiiiiiiiiiiietiitiinceettte e eertee e reest e e s s s sassse e s s s s s s ssnnnsaees 110

OPPOTTUNITY HOUSE........eeeeeeeeeeeeeeieeeeeeeeeeeeeneneneeeneennnenenenssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnnne 105



