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Get Connected. Get Help.™ Lancaster County

You have made me smile and have lifted my spirit.
- Lancaster County Resident
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NUMBER OF CONTACTS STATING THEIR NEED WAS DIRECTLY RELATED TO COVID-19: 85
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INCOME SUPPORT/ HOUSING DISASTER LEGAL/CONSUMER/
ASSISTANCE ASSISTANCE SERVICES PUBLIC SAFETY SERVICES
TOP UNMET NEEDS"
There are times when a specialist is not able to refer for the inquirer’s Community Shelters/Transitional Housing ...................... 34
specific need. This may occur when the agencies that provide a certaintype 1A (Volunteer Income Tax Assistance) ........................ 31
of assistance are out of funds or when a client is deemed ineligible. Whena  jomeless Motel Vouchers/Motel Bill Payment Assistance. 4
need is recorded as “unmet”, the 211 specialist explores other resources and  Automobile Payment Assistance/Loans........................... 4
services that may be of assistance. Low Income/Subsidized Private Rental Housing.................. 2
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES
Teens W 2% 17603 ... 634 11022 ... .12

20's D 12Y% 17602.....392 17952 ........ 10
30's I 12% 17601 ......... 21 10510.......... h3

\ 40's 12 11522 211 17551 44
2%

50's 20 17943 ... 156 17554.......42
= FEMALE 60's D 21 11512139 1753138

= UNDETERMINED s o r 55T 503

PENNSYLVANIA 211 EAST * 1910 HARRINGTON DRIVE - LANCASTER, PA 17601 - PHONE: 211 - WEB: PA211EAST.ORG




TOP AGENCY REFERRALS

*A few Agencies may include top referred programs/services

United Way of Lancaster COUNTY (VITA PrOGIramS) .......ccueiuiie it ieeeie et et st e eeesteaseeseeste et sae s e e sseesaesteaseesaeeseaneesaeenaesteeneenee e 1,654
Tenfold (CHART, LHOP - HOUSING SEAICH) .....uiiuieiiieieie ittt ettt ettt ettt et et e e be e st et e se et e s taeneenbeeneetenseeneeneas 222
Lancaster CoUuNty FOOU HUD .............oo i ettt bttt e bt e e ettt e bt e e e bb e e s bt e e ehbe e e mbe e e abbeesnbeeennneas 113
Pennsylvania Housing FINANCE AQENCY ..............ooiuiiiiiiiiiiii ittt st e e at et e et et e s s bt e ekt e e shb e e e abe e e shbeeembeesbeeesnbeeennneas 107
GOOM SAMAITEAN SEIVICES ..........eiiiiiii ettt ettt ettt e e h bt oo bt e ookt e e o s bt e e oh b e e e a bt e e b b e e oa ke e e eh e e e am b e e e be e e embeeenbeeenabeeabeeennneeans 93
Saint Vincent de Paul Society - Saint John Neumann CONfErencCe ...............cooouiiiiiiiiiiiiiiii e 84
S A L Y ) R I T T - TR UPPUURRURIN 84
Pennsylvania Department of Human Services (Emergency Shelter Allowance, Diversion Cash Assistance, LIHEAP) ..................... 80
WAtEr STrEEE MISSION ... ettt ettt et e ekt e o h et e b e e e eh bt e oAttt e eR bt e e bt e e bbe e smbe e e ebb e e ambeeebeeesnbeeenneeas 61

Emergency Rental ASSiSTANCE PrOGIAM ..............ooiuiiiiiiii ittt et e sttt e et e e e ket e snbe e e sbeeeanbeeabeeesmbeeenseeenneeeanbeeenneeeans 52



