LEHIGH COUNTY
ANNUAL REPORT 2021

I want to thank you so much. You made my day.
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NUMBER OF CONTACTS STATING THEIR NEED WAS DIRECTLY RELATED TO COVID-19: 726

TOP NEEDS
Yy %
=
1,390 144 618 453
HOUSING UTILITY F00D/ INCOME SUPPORT/
ASSISTANCE ASSISTANCE MEALS ASSISTANCE

TOP UNMET NEEDS”

There are times when a specialist is not able to refer for the Shelters/Transitional Housing (primary reason: coordinated

inquirer’s specific need. This may occur when the agencies entry not open when call received and shelters full) ............. 364
that provide a certain type of assistance are out of funds or Homeless Motel Vouchers/Motel Bill Payment Assistance...26
when a client is deemed ineligible. When a need is recorded Rent Payment Assistance ...................ccoocoiiiiiiiiiiiiee 22
as “unmet”, the 211 specialist explores other resources and Water Service Payment Assistance......................cccceoee.e. 12
services that may be of assistance. Electric Service Payment Assistance .................................. 11

DEMOGRAPHICS

GENDER AGE TOP ZIP CODES
Teer's I 24 181022166 18015117

20's I 26% 18103 549 1808080

30's I 20 18109 372 18049 79

(\ A0's I 20 18104 290 18032 76
2 o 50 I 15 18101 289 1803 60

= FEMALE 60's I 6% 18052 113 18106 43
= UNDETERMINED 0s+ | 2% 18018 146 18062 42

PA 211 EAST * 1910 HARRINGTON DRIVE + LANCASTER, PA 17601 - PHONE: 211 - WEB: PA211EAST.ORG




TOP AGENCY REFERRALS

Eastern Pennsylvania ContinUUM Of CAIE ..............coiiiiiiiiiiiii ettt ekt e et e e sbte e s be e e snbeeaneeans 1,984
Pennsylvania Department of HUMaN SEIVICES ...............oiiiiiiiiiiii et snbe e e nee e 1,518
Catholic Charities - Lehigh/Northampton Administrative Office..................ccooiiiii i 1,394
New Bethany MINISTIIES .............ooiiiiiii ettt ettt ettt et e st e e et et e sab et e abe e e sbbeesbbeesnbeeaneaans 1,334
Lehigh Conference of CRUICRES ............. .o ettt e e srbe e nee e 1,280
Hispanic American Organization...................ooiuiiiiiiiiii ettt et e st e e st e e et e e e eab e e e abeeeebbeeebeeesnbeeanneaen 1,161
Pennsylvania Housing FINANCE AQENCY ..............oooiiiiiiiiiiii ettt ettt ettt e st e e sa bt e e bt e e ebbe e snbe e e snbeeanees 740
Salvation Army - Lehigh Valley Area SErVICES............cc.oi ittt e et e e 734
Community Action Committee of the Lehigh Valley ... e 573

Casa GUAAIUPE CONTET.............ooiiiiiiiie ettt ettt e ettt e e sttt e e ettt e e ettt e e e aatt et e e e sae e e e e sbe e e e e sss e e e e nnsteeeeansseeeeansnneens 313



