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Pennsylvania of Lebanon County

Its good that you have that job because you're perfect at it. No, really, | mean it.
You're kind, you're pleasant, youre just really good at that. - Lehanon County Resident

CONTACT VOLUME
264 1383 . 21
PHONE WEBSITE EMAILS /TEXTS /
CONTACTS SEARCHES SOCIAL MEDIA

NUMBER OF CONTACTS STATING THEIR NEED WAS DIRECTLY RELATED TO COVID-19: 20

TOP NEEDS
= ﬁ I
228 132
HOUSING UTILITY F00D/ LEGAL/CONSUMER/
ASSISTANCE ASSISTANCE MEALS PUBLIC SAFETY

TOP UNMETNEEDS"
There are times when a specialistis not able torefer forthe inquirer's  Shelters/Transitional Housing......................cccoccoovinnn.. 20
specific need. This may occur when the agenciesthat provide a Homeless Motel Vouchers/Motel Bill Payment Assistance..4
certaintype of assistanceare out of funds orwhen a clientis deemed Electric Service Payment Assistance................................... 2
ineligible. When a need s recorded as “unmet”, the 211 specialist Rent Payment Assistance.....................ccccccooveeiieiiieicnennn. 2
explores otherresources and servicesthat may be of assistance. Water Service Payment Assistance..........................ccc.o........ 1

DEMOGRAPHICS

GENDER AGE TOP ZIP CODES
Teens 0% 17042 ....... 104 11026........... b

20's

‘ s M. 2 00000900
% 40's I 7' 11078.....36 17033......... 4

50's I 19%
 FEMALE s N 1 7003.....14 1038 4
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TOP AGENCY REFERRALS

Salvation AMY 0f LEDAN0N. .....c...ieuniieiiieiie e ieie e teeerenerreeeteneesenseensesenssseesssenssssnssseesssensssessssensssensssnnsssnnsssnnnnne 95
Pennsylvania Department of Human Services (Emergency Shelter Allowance, LIHEAP) c...veeeereeeereensrennsrenserencsensssensssensesennens 88
Lebanon County Community Action Partnership ..........cce.eereiiieiiiiiiiiiiie et e reeeereaeeeeneeneesenensannessnansennssennsnennes 82
Lebanon County Christian MINISTHES........cceueieeniriiiriiiriiiiiirieeerierteeereenereneseansrennssensesrasssensssensssnnssensssensssenssneassns 62
Eastern Pennsylvania ContinUUuM 0f Care............coeeeueiiiiineiiiiieeeieieeeeteeeeereeneeeeeaneesennneseennssssennssssernssssernssssennssssenassns 42
Pennsylvania Housing FINANCE AGENCY .........ieuuiiieuireuneienrreneeienieteeetenseeessernnsseesssessssesssssnsssenssssssssnnsssesssensssensessnssns 35
Housing Development Corporation MidAIANTiC ..........ceeeneimeiiieiiiii ettt erreereee s eeneeeneesrenesennsssnnsssenssensssennns 19
Lebanon RESCUEIMISSION ......ccuuuiiiiuniiiiiiiiiiiiiiiit ettt s e e s e et s e ebas e s e eaaseseeassassesnssssesassesssnns 19
MOAESE NEEUS ....couneiiiiniiiii ettt st e s e ba e s e ta e st aa b s s e baa s s e basseseeanssseesnsssesnnsssesnsnes 18

Pennsylvania Public Utility COMMISSION.........ccuuiiiiiuiiiiiiiiiiiiiiiiii e caa s eaa s s e saaaes 18



