SCHUYLKILL QUARTERLY REPORT @

JAN UARY' MARCH 2022 Pennsylvania Schuylkill United Way

1 feel much more positive about my situation since calling 211 and speaking with you.
- 211 Caller

CONTACT VOLUME
348 1,365 - 45
PHONE WEBSITE EMAILS/TEXTS/
CONTACTS VISITS SOCIAL MEDIA

NUMBER OF CONTACTS STATING THEIR NEED WAS DIRECTLY RELATED TO COVID-19: 62

TOP NEEDS
m Yy % -I-
=
166 88 14 14
HOUSING UTILITY INCOME SUPPORT/  LEGAL/CONSUMER/
ASSISTANCE ASSISTANCE ASSISTANCE PUBLIC SAFETY
TOP UNMET NEEDS
There are times when a specialist is not able to refer for the inquirer's  Shelters/Transitional Housing................................... 12
specific need. This may occur when the agencies that provide a Heating Fuel Payment Assistance ............................... 5
certain type of assistance are out of funds or when a client is deemed Sewer Service Payment assistance............................... 3
ineligible. When a need is recorded as “unmet”, the 211 specialist GaSMONEY .......oooiiiiiiiiic e 2
explores other resources and services that may be of assistance. Moving Services ..............ccoveeeiiiieeiiiiiee e 2
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES
Teens [ 2% o1 114 17931 . ]
20s I 2 18292......35 11916.......... 12
305 I 20% m954 21 18231 1
‘ I 0971...... 23 1950.......10
10% o0's I 23 mym...22 1910.......... g
= FEMALE 60's [ 10% 17948 ... 21 18218.......... 8
= UNDETERMINED 10" W 2% 7935 ... 20 17963........ 8
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TOP AGENCY REFERRALS

Schuylkill Community ACtion ProOgram ..............ueuuuuuuuuuuurrerrrsresersreressessnsensnssssssssssssnsssssssssssssssssssnsnssssssssssssssssnsssssssssssnnnnnnen 194
Eastern Pennsylvania ContiNUUIM Of CAre .............uuuuuuuuuuiiiiiirererrereeseeeseaeaensesnsnnnsssnsssnssnssnnssnnssnsssssnsnsssssssnsnnnnsssnsnnnsnssnnnnnnn 129
Catholic Charities - Lehigh/Northampton Administrative Office...........cccccoviiiiiniiiiiiiiiiiiiiiiette e 129
Salvation Army POttSVIlle COIPS......cccciiiiiimeeiiiiiiiiieettte ettt ettt e saer e e s e s s saes s e s e s s s s s ssansaeaessssesssssnssanes 98
Pennsylvania Department of Human Services (LIHEAP, Emergency Shelter Allowance, SNAP).......ceeeeeeeeerererrrrsesessessesssssssssssssssnnes 95
£ T 11 3417 | I 87
Service Access and Management - HEQdQUAITEL'S ...........uueeeiiiiiiiiiiiieiiiiiiiiieetcee ettt e e sseest e s e s s s saess e e e e sssessnnnsenes 81
Pennsylvania Housing FINANCE AQENCY ..........ceeiiiiiiiiiiiiieeiiiiiiiiiieetttett ettt ee s saeete e s e s s se s snest e s e s ssssssssnsssesssssssssnnsnssanes 27
Schuylkill Hope Center for Victims of Domestic VIOIENCE ..........cccommeiiiiiiiiiiiiiiiiiiietttctt et eeree e seeseees 18

Schuylkill County Office of SENIOr SEIVICES .......ccciiiiiiiiiiieiiiiiiiiiitttt ettt ettt eeert e s e s s s s saass e e e s sssssssssnnsanes 14



