LANCASTER COUNTY REPORT
JULY-SEPTEMBER 2022

You have been great. You guys at 211 are awesome and life savers!
- Lancaster County Resident
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NUMBER OF CONTACTS STATING THEIR NEED WAS DIRECTLY RELATED TO COVID-19: 260
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HOUSING UTILITY INCOME SUPPORT/ ~ CLOTHING/PERSONAL/

ASSISTANCE ASSISTANCE ASSISTANCE HOUSEHOLD NEEDS

TOP UNMET NEEDS”
There are times when a specialist is not able to refer for the inquirer’s Community Shelters/Transitional Housing................. 249
specific need. This may occur when the agencies thatprovide a certaintype ~ Homeless Motel Vouchers/Motel Bill Payment.............. 36
of assistance are out of funds or when a client is deemed ineligible. Whena  Rent Payment Assistance..............cccceveeeeeeeeeeeennnnees 27
need is recorded as “unmet”, the 211 specialist explores other resources and ~ VITA Programs..............cccceeeeeeeeeeeeeeeeeeeeeeeeeeenennnns 12
services that may be of assistance. Automobile Loans...........ccceeeeiniieniieierenieeenieennennns 9
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES
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PENNSYLVANIA211 EAST * 1910 HARRINGTON DRIVE - LANCASTER,PA 17601 - PHONE: 211 - WEB: PA211EAST.ORG




TOP AGENCY REFERRALS

*A few Agencies may include top referred programs /services

GOOd SAMANILAN SEIVICES ......eieueniiiiiniiiiiii ittt ettt teae e st taa e s e eaase s e e sasessebaseseesassssasassssesnnssssenssascsnnss 854
Tenfold (CHART, HOUSING SEAICH) teuueruerrnreueeeeeenersneesneensesneesneesessssssssessessnsssssssessssssssssesssessnsssnsssessssssssssessnsssnssssnnnes 753
Salvation AMNY - LANCASIET.......ccuuiieeiienieieerienerenereeerraestenserensssresssenssensssensssrasssenssssnssssnssssssssassssnssssnssssnsssenssssnssnen 515
Pennsylvania Housing Finance Agency (PA HOUSING SEArCh WEDSIE) ceeerreererrnnerransrennerenserenasensssensasensesensssensssensesnssssnssssnnnss 479
Pennsylvania Department of Human Services (Emergency Shelter Allowance, Diversion Cash ASSIStANCE).u..eereereeesrennerenncrennerennns 461
Water STrEEEIMISSION.....ccuuiiiiiiiiiiiii ittt e et s et b s s ta e s e taa s s e sasassesansesasnssssesasanne 304
CommUNitY BaSiCS, INC.........couniiniieiiiiiiiieiieteeieeeteeeteereaereneressraesesssnsssnssesssesssnsssnssssssnsssnssssssssssnsssnsssnsssessnnsenssnnns 215
Community Action Partnership of Lancaster County (Domestic VIOIENCE SEIVICES) veverrerrunereensreenerennerennssenssensasensssensssensasansnne 169
Saint Vincent de Paul Society - Saint John Neumann ConferencCe.............cceeeuueiriieeiriiniiieieeerreeeereeeeneeeraneeeennneseeennessernnes 137
Housing Development Corporation MidARIANTiC. ........ccuuiieniieniiieiiiii e et et s eeee s rneeseneesennssensesensssnnsssennns 132

Total Number of Referrals Provided this Quarter: 8,970



