NORTHAMPTON COUNTY
SEMI-ANNUAL REPORT

July 1, 2020-December 31, 2020

If everybody was like you, | would have tackled this problem already...
the help that you are giving, you made it plentiful. - Northampton County Resident

CONTACT VOLUME
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NUMBER OF CONTACTS STATING THEIR NEED WAS DIRECTLY RELATED TO COVID-19: 313

TOP NEEDS
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HOUSING F00D/ INDIVIDUAL/FAMILY/  INCOME SUPPORT/
ASSISTANCE MEALS COMMUNITY SUPPORT ~ ASSISTANCE

TOP UNMET NEEDS

There are times when a specialist is not able to refer for the inquirer's Shelters/Transitional Housing (primary reason: coordinated

specific need. This may occur when the agencies that provide a certain entry not open when call received and shelters full)........ 173
type of assistance are out of funds or when a client is deemed Electric Service Payment Assistance................................ 6
ineligible. When a need is recorded as “unmet”, the 211 specialist Rent Payment Assistance...................ccccooieiieniiniennennn. 5
explores other resources and services that may be of assistance. Motel Bill Payment Assistance.....................cccoocveriennenen. 5
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES

Teens B 2% 18042 ... 430 18045 .. . 03
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= UNDETERMINED 0+ B 3% 18013 63 18040.....23

PA 211 EAST + 1910 HARRINGTON DRIVE < LANCASTER, PA 17601 - PHONE: 211 - WEB: PA211EAST.ORG




TOP AGENCY REFERRALS

Pennsylvania Department of HUMaN SEIVICES ........ccooueiiiiiiiiiiiiieiiiiiiiiiceettt et eees e e s ssess e e e s sessssnnes 618
Eastern Pennsylvania CoNtinUUM Of CAIE .........cooviiiieeiiiiiiiiiiiieettitiiinieeetee e sseetee e s s s s ssees e e s s s s s s s nnassasessesssssnns 541
New Bethany MINISTIIES ..........ueeiiiiiiiiiiiiiiiiiiiettct ettt ettt sert e e e s s s s aae s e e e s s s s s snneseaaessesssssnns 512
Hispanic American Organization ............cccceeeiiiiiiiiiiieeiiiiiiiiieeetee ettt et rseet e e e s s s s s s asaasee e s sssss s snnaseeaessesssssnns 345
Easton Area Neighborhood Centers ............ccciiiiiiiiiieiiiiiiiiiiiieetitii ettt serre e e sest e e e s s s s s s snassesessesssssnns 287
Salvation Army - Lehigh Valley Area SErviCes ........ccccceeiiiiiiiiiiiieiiiiiiiiiieetttten ettt et seere e s ssess e e e s sessssnnes 276
Catholic Charities - Lehigh/Northampton Administrative Office...........cccccooeviuiiiiiiiiiiiiiiiiiiincereceerecce e 273
Pennsylvania Housing FINANCE AQENCY .........ccciiiiiiiieeiiiiiiiiiiieettteiiieieeetee e ssestee e s s sse s ssasteessssssssssnnssseasssesssnnns 238
|l T 10 ] (0] SN 119

Community Action Committee of the Lehigh Valley...........ccoovmiiiiiiiiiiiiiiicctttee e ee e 108



