BERKS COUNTY
QUARTERLY REPORT

Ap ril 1 , 2024-June 30, 2024 Get Connect:d. Get Help™ United Way of Berks County

Thank you for talking to me and treating me like a person.
- Berks County Resident
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*Website statistics may be a little off due to changes in analytical reporting, additionally

TOP NEEDS
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UTILITY HOUSING CLOTHING/PERSONAL/ ~ LEGAL/CONSUMER/

ASSISTANCE ASSISTANCE HOUSEHOLD NEEDS ~ PUBLIC SAFETY SERVICES
TOP UNMET NEEDS”
There are times when a specialist is not able to refer for the inquirer's  Community Shelters/Transitional Housing................. 58
specific need. This may occur when the agencies that provide a Electric Service Payment Assistance.............cc............. 42
certain type of assistance are out of funds or when a client is deemed  Rent Payment ASSIStaNCe ...........ccccocvvvvveeceecereeeennenen, 16
ineligible. When a need is recorded as “unmet”, the 211 specialist Homeless Motel Vouchers/Motel Bill Payment............. 10
explores other resources and services that may be of assistance. Water Service Payment AsSiStance ...........c.cocceveveeene. 10
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES

Teens | 16 19601 366 19608 37

20's N 067 19602.....248 13308 ... 35

30's I 329 19604 .21 19512......28

40's I 778 19606......93 19526.....21

% 50's 15 19605........64 19518........26

= FEMALE 60's NN 156 19611.......... 45 19560 ......23

= OTHER G oot o Disomes ™ 70's* NN 78 19607 ........ 31 19610 ... 20
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INCOME REPORT HOUSEHOLD SIZE REPORT

o 1Adult = 1Child = 2 or More Adults = 2 or More Children
m Less than $1.250

= $1,250 to $2,000

= §2,001 to $3,250
\ $3,251t $4,500
YA wsa501tos5750

TOP AGENCY REFERRALS

(0= 11 o] [ Tol O 3 - 1 =TSSP 827
SaIVATION ATMY = REAING ... ettt ettt ettt e e et e e et est e e e eaeee e enseeaees e eesensees e eneemsenseeseensense s e eneensenseeneensensenseaneensensens 658
Family Promise Of BEIKS COUNTY INC. ....euiiuiiiiii ettt ettt ettt ete e s e e st ene e s e eaeeneens e s e eneeneensaneeneensenseaneeneensennen 321
Pennsylvania Public Utility COMMISSION..........oiuiiiiiiit ittt et et et at et e saeeaeeneens e seeseeneensaaneeneeneenseaneeneensannen 316
Berks CommUNIty ACTION PrOGIAM........oiuiiiiiiiiti ettt ettt ettt et e teeaeeae e seeseeseensenseeseeseenseseeseensenseseeseensensanseeneensenseaneeneensansen 286
Pennsylvania Department Of HUM@N SEIVICES .........oiiiiiiiieieie ettt ettt et et e et e ese e e e eseeseeseensesaeeneenseseeneeneensensen 275
Regional HOUSING LEGAI SEIVICES .......oui ittt ettt et e et e s e seeseene e s e s e eseensensaseeseeneensaeneeneeneeseaneeneensansen 236
Do | =Tl =1 =T o)A T 3 o TSRS 231
HEIPING HAIVEST ...ttt ettt ettt e et e et e st e s e s e e st em e s e e st eaeen s en s e ee e ee e ens e s e es e en s em s e s e en e ensensaneeneensenseaneeneensensen 156
Pennsylvania HOUSING FINANCE AQEINCY .......cui ittt ettt ettt et e e st e et es e seeseeseense s e eaeeneensaseeseensensaneeneeneenseaneeneensennen 149

COORDINATED ENTRY INTAKE

211 is a contracted partner for centralized intake for housing and homelessness services in Berks County. Callers are
prescreened for eligibility/referral to the Berks Coalition to End Homelessness. The number of intakes per month are
reflected below.
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—Number of calls Routed to the Queue: 605 —Number of calls Routed to the Queue: 849
—Number of calls Answered: 453 | Abandoned: 152 —Number of calls Answered: 586 | Abandoned: 263
—Average speed of answer: 3 minutes | Peak: 4 minutes —Average speed of answer: 8 minutes | Peak: 12 minutes
—Average handle time: 19 minutes —Average handle time: 28 minutes

*Note: This reflects calls received on the Berks queues specifically, however calls may be answered on other lines and after-hours that is not reflected
above.
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