CARBON COUNTY )
‘ ANNUAL REPORT @ @ L

January 1, 2024-December 31, 2024 Pennsylvania

You're so nice and you've been so helpful, | wish | could meet you in person.

- Carhon County Resident

CONTACT VOLUME
i -

101 1,228 1M

g

NEIGHBORS PHONE INTERACTIONS  EMAILS/TEXTS/CHATS/SOCIAL ~ SLIEA 1144 T41E
*Website statistics may be a little off due to changes in analytical reporting
TOP NEEDS
=] ‘ '
694 261 105 81

HOUSING UTILITY INCOME SUPPORT/  INDIVIDUAL/FAMILY/

ASSISTANCE ASSISTANCE ASSISTANCE COMMUNITY SUPPORT
TOP UNMET NEEDS

There are times when a specialist is not able to refer for the inquirer's  Shelters/Transitional Housing.............cccococveiieennee.. 26
specific need. This may occur when the agencies that provide a Rent Payment ASSiStance ..........ccocoeivveeirieieenieeees 25
certain type of assistance are out of funds or when a client is deemed  Electric Service Payment Assistance...............c.cc.......... 8
ineligible. When a need is recorded as “unmet”, the 211 specialist Heating Fuel Payment Assistance ............cccccceceeveuenne. 7
explores other resources and services that may be of assistance. Undesignated Temporary Financial Assistance ............ 6

DEMOGRAPHICS

GENDER AGE TOP ZIP CODES
Teens [ 9 18235.......220 18255...... 30
20 I 8 " 18232.......131 18216............ 10

30's 1807.......... 82 18294....... 1

‘ 40's 18240.......... 61 18012....... 1

C10% al's 18229...... 44 18030........... 1

= FEMALE 60's 18230........... 44 18661......... 4

18210 .......... a1 18244 ... 2
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- UTHER (Undetermined) 70+




INCOME REPORT HOUSEHOLD SIZE REPORT

o 1Adult = 1Child = 2 or More Adults = 2 or More Children
m Less than $1.250

m $1,250 to $2,000

= $2,00110 $3,250

$3,251t0 $4,500

TOP AGENCY REFERRALS

Carbon County Action Committee FOr HUM@N SEIVICES ........ooiiiiiiiiieiieiieii ettt et e e e ane s enaenees 411
CatNONIC CRATITIES ...ttt ettt e et e et e eateeabeesteeaseesbeesseesseeaseenseeaseenseenseenseenseenseenseensaensaenseenseenseenseens 407
Eastern Pennsylvania ContinUUM Of Care .........c.coiiiiiiiiiiieieieeie ettt ettt et saeete et essesseeseesseseessessessesseessensensens 330
Pennsylvania Department Of HUM@N SEIVICES ........c.eiiiiiiieieieee ettt ettt e e eeeesee e e seeneeneensesaeeneensensen 255
United Way of the Greater LENIGh VAllQY ...........coo ittt et e st e ne e e sseaneeneanneneas 180
Pennsylvania HOUSING FINANCE AGENCY .....couuiiiiiiiiie ettt ettt et ettt et e et e et eeateeeteeaeesaeeesteenbessaeenseenbeenseanaesnseenseenseenes 164
Resources for HUMaN DEVEIOPIMENT ... ..ottt ettt e et e et e esseeae e st enseeseeseensenseanseneensenseaneensennens 116
Pennsylvania Public Utility COMMIUSSION .......c.oiuiiiiieieie ettt ettt e e st e e saeeseeneesesneeneensenseaneeneensennen 95
Salvation ArMY TAMAGUA .....c.coiiiiiiiie ettt ettt et e te et e eateeateeateeateeateeseeeaeeaaeeeaeesaeeeaseenseasseenseesseanseenaeanbeenseenseenneensennes 66
Regional HOUSING LEGAI SEIVICES ........oouiiiiiieeiieieee ettt ettt et e e et e st e s e s e eseenten s e s e eseeneensenneeneensenseaneeneensennen 63
Carbon County HOUSING AULNOTITY .......ccuiiiiiiiiiieeie ettt ettt et e et e et e et e e aeeeaeeeseeesseesseesseessesnseensaessesnseensaenns 60
PPL EIECIIC UTHITIES COMP ...uvieieeieeeeii et e e e e et e e e e et eeaae e e ae e e eat e e easaeeaaeeenseeansseenseeenseeanseeenseeennes 50
SNEPNEIA HOUSE ...ttt e e et e et e e at e et e e aeeeaeeeaseeaseeaseeaseenseeaseesseesseesseenseesseanseenseenseenseenseenns 46
DOIIAr ENEIGY FUNG ... .ooioiieieeeie ettt ettt ettt et e e e e e e et e eas e ease e s e easeeaseeassens s easaeaseeaseenss e saesseansanseansanseanseanns 39
Family Promise of Carbon COUNLY ..........oouiiiiiiiiiieieeiee ettt ettt et e ae st e s e b e eseessensesseeneessensesseensensennas 38
NOMH PENN LEQAI SEIVICES ...ttt et et et e st e s et e esseeseeseeaseeaseeaseeasseseenseeneeassanseaneeanean 37
PEACETUI KNMIGNTS ...ttt ettt et e et e eease e s e e s e ease et e easaeaseeseeass e seeseeseenseeseennseneeneas 35
VICHIMS RESOUINCE CENTET ...ttt et ettt e et e et e e st e e st e e eas e e eas e e easee e st e e emseeemsteaaseeanseeenteeanseeannnean 29
Pennsylvania Department of Military and Veteran Affairs .........c..oooiiuiiiiiiiiee e 28
Community Action Committee of the Lehigh Vall@y ...........couoo i 28
(0T N O | =T SRS 22
Carbon Monroe Pike Mental Health and Developmental SErVICES ........cc.ooouiiiuiiiiiiiececceeeee e 22
PA CArEEILINK ... ettt ettt ettt ettt et et et et e e teest e s e eseeseense s e eseeseens e s e es s ensenseeseessensensaessensen s e s e eseensense s e eneensensenneensensennn 21
ArMY EMEIGENCY REIIET ... .ottt ettt et et et e e aeeae e st et e eseess et e seeaeeasenseseessensensesssensensenseas 20
Saint Peter's CommUNity RESOUICE CONTET ......c..oouiiiiiiieii ettt e e e et e et e et e et e eateeaseeaseanteeaseenseenneenseenes 19
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