LANCASTER COUNTY @
QUARTERLY REPORT Way |«

January 1, 2025-March 31, 2025 T United Way of

Get Connected. Get Help.™ Lancaster County

This has been a very motivating experience...you have reignited something
| had given up all hope in.- Lancaster County Resident

CONTACT VOLUME

2-1-1

9! ,
-, L
2,688 3,262
NEIGHBORS PHONE INTERACTIONS ~ EMAILS/TEXTS/CHATS/SOCIAL JRITAY |14 33 1R

*Website statistics January 1,2025-February 10, 2025

TOP NEEDS
s B 9 ¢
1,382 1221 195 162
HOUSING INCOME SUPPORT/ UTILITY DISASTER SERVICES
ASSISTANCE ASSISTANCE ASSISTANCE (NCLUDES WINTER SHELTER)
TOP UNMET NEEDS”
There are times when a specialist is not able to refer for the inquirer's  Community Shelters/Transitional Housing............... 178
specific need. This may occur when the agencies that provide a VITA ProgramsS .........cccovueveveeeeeieieseeeseseeseseeesesesesessssesanenns 43
certain type of assistance are out of funds or when a client is deemed  Homeless Motel Vouchers/Motel Bill Payment............. 36
ineligible. When a need is recorded as “unmet”, the 211 specialist Rent Payment ASSISTance .........cccoocovvieiisiiecsiennns 11
explores other resources and services that may be of assistance. Automotive Repair and Maintenance................cccoceveenne. 8
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES
Teens | 1% 1603 637 11545 10
s 13 11602... 526 1755262
30's I 17 17601......200 17810.......... 4]
40's D 16Y% 11522 .....193 119%4........42
8% 50's D 16% 1512........151 11540 ........36
= FEMALE 60's I 7% 11543 ... 143 17566.......35

= THER Urcetemined Tonsgencer, Jqic+ ey 9040 022 108 11551 34
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INCOME REPORT HOUSEHOLD SIZE REPORT

o 1Adult = 1Child = 2 or More Adults = 2 or More Children
m Less than $1,250

= §1,250 o $2,000

m $2,001 to $3,250

$3,251t0 $4,500

m $4,501to $5,750

\\]I%

7 m More than $5,750

TOP AGENCY REFERRALS

VITA TAX ASSISTANCE ...ttt ettt ettt et eet e e et e e et eet e eat e eateee st eat e eat e eas e eateeateeateeaseeebeemteembeemseenseemneenteennesnseens 1,010
Pennsylvania Department Of HUM@N SEIVICES .........oiiiiiiieieie ettt ettt ettt et et e e ae e st ene e seeseeseensesneeneenseseaneeneensennen 542
L= 010 o TSRS 501
SAIVATION ATMNY = LANMCASTEN ... .ecueiiietieiieie ettt ettt e e ettt et et e ee e eaeese e s e eaeem e easeeseeseea e ensees e eseensenseeseensense s e eneenseseeneensansenseaneansensens 364
L D TO Y e N = o TSRS 348
COMMUNITY BASICS, INC ... .ottt ettt e ettt e ettt e et eeeateeeaseeess e e aseeasseeaasseansseennseaansaeansaeeasaeeassaennsaeensaeansaeensseensaannsaennses 345
Pennsylvania HOUSING FINANCE AGENCY .......cuiiuiiieieieetieeiee ettt ettt et et e e teeae e s e seeseeseenseseeseensensaseeseensensaneeneensenseaneeneensansen 336
YMCA of the Roses - Lancaster City CeNter BraNCh .........c.ooiiiiiiiieee ettt et e st esae s e e e ensesseeneenaennens 309
WATEE STFEET IMHISSION ...ttt ettt ettt et e et et et e e st e at e e st eas e ens e ens e ens e e st eas e enb e e st en st e st enb e e st enseenseenseennnan 251
(CToTo o ST Ta g F= T =T IS T=T AT o= SRS 221

COORDINATED ENTRY INTAKE

211 is a contracted partner for centralized intake for housing and homelessness services in Lancaster County. Callers are
prescreened for eligibility to Coordinated Entry and referred to Lancaster County partners for further assessment. The
number of intakes per month are reflected below.
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