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Thank you for being so kind, | felt safe taking to you today.
- Northampton County Resident

CONTACT VOLUME
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2344 9295

NEIGHBORS PHONE INTERACTIONS ~ EMAILS/TEXTS/CHATS/SOCIAL  SR[AS1134T4/16S

*Website statistics may be a little off due to changes in analytical reporting
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1,806 470 219 118

HOUSING UTILITY F00D/ CLOTHING/PERSONAL/

ASSISTANCE ASSISTANCE MEALS HOUSEHOLD NEEDS

TOP UNMET NEEDS
There are times when a specialist is not able to refer for the inquirer's  Shelters/Transitional Housing...........ccooceeveieienennnene. 125
specific need. This may occur when the agencies that provide a Rent Payment AsSiStance ..........cccccoooveeieeeieieeeveeene, 49
certain type of assistance are out of funds or when a client is deemed  Electric Service Payment Assistance............................ 31
ineligible. When a need is recorded as “unmet”, the 211 specialist Homeless Motel Voucher/Motel Bill Assistance......... 15
explores other resources and services that may be of assistance. Automobile Payment Assistance...........ccccccoeeveeinnnee. 13
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES

Teens | 21 18042520 18014 59

20s I 292 18015......288 18072......4%

30's I 450 18017........153 18020......45

‘ s I 35 18018....... 124 18040.......40

L 9% 50's I 233 18067 .......... 92 18055.......39

- FEMILE 60's I 41 18045 81 1806439

- UTHER (Undetermined, Transgender, 70+ . 64 (Undetermined: 140) 18013 ............... 7“ 18091 ............. 29

Gender Non-Conforming)

PA 211 EAST < 1910 HARRINGTON DRIVE <« LANCASTER, PA 17601 - PHONE: 211 «- WEB: PA211EAST.ORG




INCOME REPORT HOUSEHOLD SIZE REPORT

o 1Adult = 1Child = 2 or More Adults = 2 or More Children
m Less than $1,250

m $1,250 to $2,000

= $2,001 to $3250
\ $3.251to $4,500
2% m $4,501 to $5.750

TOP AGENCY REFERRALS

Total Referrals

Made 11,325
wieres T -

Eastern Pennsylvania ContinUUM OF Car@ ..........couiiiiiiiiiiiiiieeeie ettt ettt et eae et e et e eaeeeseeeaeesssessseenseenseanseeaseenes 1,016
Lehigh Conference Of CRUICRES...........oo ettt ettt ee e ae et e s e es e ene e s e seeneeneensenaeeneensennens 883
Pennsylvania Department 0f HUM@N SEIVICES ........c.oiiiiiiiieiieieie ettt ettt ettt e eesaeeneenseseeneeneensesseeneensennens 727
Catholic Charities DIOCESE Of AIIBNMTOWN .......o.iiiiieiee ettt ettt et e e st e e s e eae e st ensesseeneensenseaneeneannennan 544
INBW BEENANY ...ttt et et e e et e et e eat e e et e eateesseeateease e st e easeesseeaseensaesseenseeaseenseenseenseenaeenseenseanseenes 541
Pennsylvania HOUSING FINANCE AGENCY ......c..oouiiiiieiie ettt ete et e et e et e et e e aeeesteeaeeessaesaeesseeaseesseanseanseanseensaenseanseenns 454
ProdeCt OF EASTON, INC ....vouiiiiiiiee ettt ettt et h ettt h e b et et st eb e et e et st et e nae e ene e 441
SAIVATION ATTNY ..ottt et ete e et e et e eat e e et e easeeaseeaseesseeaseesseesseeeseeaseenseeassenseenseenseenseenseenseenseenseenseenseenseenneens 289
SaT@ HAMDOT EASTON ...ttt h ettt a bttt eh ekttt eteb e sb et e st ehe e b et et et ebe et e st e e enean 274
Pennsylvania Public Utility COMMUISSION ........cc.ooiiiiiiiiiii ettt ettt et et e et e et e et eeaaeeaseenseenaeensaenseenseenes 268

COORDINATED ENTRY INTAKE

211 is a centralized intake partner for housing and homelessness services in Northampton County through the Eastern
Continuum of Care. Callers are screened for eligibility/referral to services. The number of intakes per month by 211 Intake
Specialists are reflected below.
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