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Pennsylvania United Way of
' January 1,2025- March 31,2025 Get Connected. Get Help.™ Lancaster ‘éounty

You just made things feel so much lighter so thank you.
- Carhon County Resident

CONTACT VOLUME
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g

> :
6,463 8,904
NEIGHBORS PHONE INTERACTIONS  EMAILS/TEXTS/CHATS/SOCIAL [ LI 3018

*Website statistics January 1,2025-February 10, 2025

TOP NEEDS
4,668 1,463 166 i)

HOUSING INCOME SUPPORT/ FO0D/ INDIVIDUAL/FAMILY/
ASSISTANCE ASSISTANCE MEALS COMMUNITY SUPPORT
TOP UNMET NEEDS”

There are times when a specialist is not able to refer for the inquirer's  Community Shelters/Transitional Housing............... 384
specific need. This may occur when the agencies that provide a Rent Payment AsSistance .........c.cccococoeeveveveccveieicnee, 119
certain type of assistance are out of funds or when a client is deemed  Homeless Motel Vouchers/Motel Bill Payment............. 79
ineligible. When a need is recorded as “unmet”, the 211 specialist VITA PrOGramsS .......ccuiueuiueeiieiieiseessssessessssesssesssensnes 45
explores other resources and services that may be of assistance. Heating Fuel Payment Assistance ..............ccccoccenicininne 34
DEMOGRAPHICS

GENDER AGE o EBTEOONTY
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: BERKS.......oo 1,203
205 T CARBON. 540
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i S I 18, LEBANON...................... 369
" oU's I 17 LEHIGH................... 1920
" FEMALE 60's 4% NORTHAMPTON................ 1132
" OTHER Goee oo Disciossr . 10's+ D 11% SCHUYLKILL ..................... 671
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INCOME REPORT HOUSEHOLD SIZE REPORT

m Less than §1.250 m1Adult m1Chid m 2or More Aduits m 2 or More Children
= $1250 to $2,000

= §2,00110 $3,250
$3,2510 $4,500

W 4,501 5,750

N 2% = More than $5,750

\0“/ 1% wm Did not Disclose/
0 Not Collected

TOP AGENCY REFERRALS

Pennsylvania Department Of HUM@N SEIVICES .........ooiiiiieiiii ettt ettt et e e e ese et e seeseeneenseseeseenseseaseeneennensens 2308
Catholic Charities DIOCESE OF AIIENTOWNN........cc.eiiiiiiiiiieiiee ettt ettt ettt e et e e aeeeseeeaeeeseesseeeseeesseesseessesssaessasssenssesnsesnseenes 1484
Eastern Pennsylvania CoNtINUUM OF Care ..........cooiiiiiiiieieieeie ettt ettt e st e et eae e s e sseeseensenseeseensensenseaneenseseaseeneennensens 1347
Pennsylvania HOUSING FINANCE AGEINCY .......couiiuiiieiiii ettt ettt ettt ettt e e e st est e esseeaeeseenseaseeseessenseaneaneensenseaseensensenseaneennansens 1065
VITA TaX ASSISTANCE = PAEA SITES ... eeiieeiiie ettt ettt e ettt e ettt e e ate e steeasseeessaeansaeaasaeansseeassaeessaeansaeansseennsaannseesnsaeanssenn 1010
Lehigh Confer&nCe Of CRUICRES .........ooui ettt ettt e et e e et et e et e e st es e e e e s e eseeneenseeneeneenseseaneeneensennen 917
HDC IMIAATIANTIC ...ttt ettt e et e et e et e e et e eateeaeeeaseesseeaseeaseeaseesseeaseasseesseenseeaseesseasseesseesseenaeenseensaenseenseensennns 699
TONTOI . ettt et et et e et e et e e e e easeeaseea s e easeeaseenaeeaseenneeaseenseea st easeeansenseaneenna e se e na e st ens e st enneaneeanaennen 505
ST HAIDOT EASTON ...ttt ettt ettt et et et e e s e easeeaseeas e esseeseeaseens e enssens s e s s e s s enseeasseasaensaenssenssensaenseensaennnas 498
Salvation Army - LENIGN VAIIEY ........oeieeee ettt ettt et e e e st e st ene e s e eseeneenseeseeneensenseeneensenseaseaneensensens 364
SAIVATION ATMNY = LANMCASTEN ... .ecueiiietieiieie ettt ettt e et e te et ete e et eates e e s e es e es e enseasees e en s ensees e eneensenseeseeneense s e eneenseseeneensansenseaneensensens 364
COMMUNITY BASICS, INC ...ttt ettt e et e e ettt e et eeeaeeeaseeesseessseeeaseeeasaeassseansseeansaeansaeeasaeeasseennsaeensaeansaeensseennseennsaennses 348
Salvation ArMY = REAMING ........oiiiiiieieeie ettt ettt ettt e eaaeeaseease e s e easeeaseesse e s e easseassessesseaseenssenseeansesseanseanseansesnsennnas 223
PA CArEEILINK ...ttt ettt et ettt e et e e tteat et e et e es e ese e s e es e es s ens e s e es e es s ensees e esees s enseea e es s en s e s e eseen s en s e sees e enten s e neeneenteseeneeneensennn 315
YMCA of the Roses - Lancaster City CeNtEr BranCh ..........cc.ooouiiiiiiieieee ettt ettt ettt e saeeeseeeseeeneesneeeneesneas 311
Pennsylvania PUblic Utility COMMUISSION...........cciiiiiiii ittt et e e et e et e et e eaaeeaaeeaaeesseesseesseesaeenseenseenseenseenseenseenns 300
RIVEF CrOSSING YIMCA ...ttt ettt ettt e et e et e ettt e e aseeeaseeessse e eseeeasaeessaeaasseeassaeessaeams s e aass e e s s e eensaeaasseeansaeansaeansaeensaeanssaenssaennses 275
DOIIAr ENEIGY FUNG ... .ottt ettt e et e et e e et e eate e st e easeeaseeaseesseeaseesseeaseeeseenseeeseenseesseasseessaenseenseanseenseenseenseenseenns 268
SEIVANTS 10 AlL ..ottt et e et e et e et e eatenseeaeea e en s e s e eaees s em s e ea e es e en s en s e eR e e R e en s e s e eR e en s en s e st eneennense s e eneenseaneeneenaennens 266
Berks Community ACTION PrOGIaM........c.oiiiiiiiiie ettt e et e et e et e e e e e st e eateeateesteeaseesseasseesseesseenseessesnseenseenseenseenns 257
Bethlehem EMErgenCy SNEITEIING ........ooiiiiiiie ettt et e et e et e et e eateeaaeesteeaeeesaeesseeaseenseenseenseenseenseensesnseenns 256
INEW BEENANY ...ttt ettt ettt et e et e et e et e e ateeateeateeateeaeeease e et e e abeeaseeaseeaseeaaeenseaabe e st e enaeaateeneeenaeenteenseanseenbeenseenseenes 255
WATEE STEET IMIISSION ...ttt ettt ettt e e et e e at e e s te e st e e e as e e eas e e e as e e eane e e ne e e emseeeaseeeaseeeanteeanseeenseeenneeenseanns 254
Hispanic AMEriCan OFQANIZATION...........c.uiii ittt ettt e e ettt e e e et ee e e aaeeeeeaaaeeeessseeeeansaeeaasssaeeannsseeaasnsaeeeanssaeeannseseannses 239
Community Action Committee of the Lehigh VallEY ...........ccooiiiiiiii ettt nee s 236
—Number of calls Routed to the Queues: 6,021  —Number of calls Routed to the Queues: 3,024
—Number of calls Answered: 3,011 | Abandoned: 3,010 —Number of calls Answered: 2,055 | Abandoned: 969
—Average speed of answer: 4 minutes | Peak: 4 minutes —Average speed of answer: 13 minutes | Peak: 17 minutes
—Average handle time: 16 minutes —Average handle time: 27 minutes

*Note: This reflects calls received on the East regional queues specifically, however calls may be answered on other lines and after-hours that is not
reflected above.
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