SCHUYLKILL COUNTY
QUARTERLY REPORT

January 1, 2025-March 31, 2025 Gat Convecad, et Help™ Schuylkill United Way

You did very well in helping me.
- Schuylkill County Resident

2-1-1

b2
NEIGHBORS PHONE INTERACTIONS ~ EMAILS/TEXTS/CHATS/SOCIAL [T AR

*Website statistics January 1, 2025-February 10, 2025

TOP NEEDS
=2 ' h‘k
396 134 46 26
HOUSING UTILITY INDIVIDUAL/FAMILY/ EMPLOYMENT
ASSISTANCE ASSISTANCE COMMUNITY SUPPORT SERVICES
TOP UNMET NEEDS"®
There are times when a specialist is not able to refer for the inquirer's ~ Community Shelters/Transitional Housing................. 18
specific need. This may occur when the agencies that provide a Heating Fuel Payment Assistance .............cccccocoveuevnne. 12
certain type of assistance are out of funds or when a client is deemed  Food PAntri€s ...........cccooeeeeeeeioeeeceeeeeeeeeeeeeeeeeeeeeeen 5
ineligible. When a need is recorded as “unmet”, the 211 specialist Rent Payment ASSISTance ..........ccccoeviirinniciniieinccine, 4
explores other resources and services that may be of assistance. Homeless Motel Vouchers/Motel Bill Payment ........... 3
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES
Teens W9 17901......106 17921........... 19

20 I 7Y 18252.......48 18218........ 17
30's T 4 17976........ 38 18231 ... 17
40's I 1 M. 240 1910.... 16

50's I 78 1121 - 23 171963....... 1
= FEMALE 60's N 57 17948 .23 17960 .. . . 8
= OTHER Ersee orto Disciose - 10's* W 14 17954 .....23 11961 ... 1
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INCOME REPORT HOUSEHOLD SIZE REPORT

 Less than §1.250 o 1Adult = 1Child = 2 or More Adults = 2 or More Children

49%

m $1,250 to $2,000
= §2,00110 $3,250

§3,251to $4,500
= $4,501to $5,750

m Prefers not to
Disclose

TOP AGENCY REFERRALS

CAtNONIC CRATITIES ......eeceee ettt et ettt e et e et e et e e st e easeeaseesseeaseeaseesseenseeaseemseeaseemseensaenseeasaensaenseenseensaenseenseensaenseenseans 289
SEIVANTS TO All ...ttt ettt et ettt et e e e eas e easeeaseeaseeaseenseeas e esseeasseaseenssens s ens s easseassease e se e neeneenneenns e naeenneeneenneas 243
Pennsylvania Department Of HUM@N SEIVICES .........oiiiiiiiiiieie ettt ettt et e saeeaeese e s esseeseeseensesneeneensenseaneeneensensen 211
Salvation ArMY POTESVIlIE COMPS .....uieiieieeieeiieeeee ettt ettt e e ae st e e e e aees e ea s e e e es e emeens e s e eseeneenseaseeneensenseeneensensenseaneensensens 197
Eastern Pennsylvania CoONtINUUM OF Care ..........ociiiiiiiiieieiee ettt ettt e e e et e st e et e e st eneens e seeseens et e aneeneenseseaneeneensensen 183
SalVAtionN AMMY TAMAGUA .. .eoueeiiiieiietieie ettt ettt st et ete st e eteestesseaseaneesseseeseemsenseaseeseensanseasseneensenseeseensense s e eneensenseaneensansenseaneensensens 114
SChUylKill COMMUNITY ACTION ... ..ottt ettt e et et e et e e ea e eseese e e e eaeeseens e s e es e emsenseaseeseensenseeneeneense s e eneansenseaneensensennen 90
Service Access and Management - HEAAQUAMETS ........couiiuiiiiiiie ettt ettt et esaeeaeene e aeeneeneenseseeneensensesseaneansennes 78
Pennsylvania HOUSING FINANCE AQEINCY .......coui oottt ettt et e te et et e st e esees s eneeaseeseeseenseeseeseenseseaseensenseaseeneensenseaneensensen 71
SchuylKill County HOUSING AUTNOTITY ......oouiiiieiieie ettt ettt et et e e te e st e s e sseeseensenseeseeneenseseeneeneensenseeneansenseaneansensennan 45
Pennsylvania Public Utility COMMUISSION...........oiiiiiiiieieie ettt ettt ettt e et e e st esee s e sseeseenseseeseensenseaneaneensenseeneensensen 34
PA CATEEILINK ...ttt ettt ettt et ettt ee e eh e eh e et e et eb e o4 e e et ee e e bt e et e et eh e eh et nt ekt ekt et et eh e eh et et en e bt et et et enea 28
DOIIAr ENEIGY FUNG ...ttt et ettt et et et e et e e e easeeaseeaseeas e easeeass e s s easseasseasseas s ens s e s s easeeasseaseenssenssenssensensennsennean 28
FOUr SQUAE GOSPEI CRUICN......oeiiiiieeee e ettt ettt et e s e e e et e ease e s e e s e e ssessennseseeassaassaesseanseanseansenean 27
POttSVille HOUSING AUTNOTITY .....oceeiiiiiiiii ettt ettt ettt e e e s e easeesseease e s e esseseessseseeseaessaanseanseansesnsanean 25
PPL EIECIIC UTIHTIES COTP ....eueieiieeeie ettt ettt ettt et ettt et et e e et e e s e easeeaseeassenseeaseeasseas s e s s e s s eassenssenssessassesaenseanseansanean 24
Schuylkill County OffiCe Of SENIOT SEIVICES .......cc.eiiiiiieie ettt e et e et e et e et e et e e ateeateesaeeaseensaensaanseanseanseenseenseenns 20
HEIPING HAIVEST ... ettt ettt et et et e e e e et e e s e et e e s e e s s e s s easeeasseassessseasseansenssenseessenssennsennseanseansenean 19
WOTKFOTCE RESOUICES. ...ttt ettt ettt et h et e b4t et e et eh et et et eb e e b et et es e et et et et eb e et et et entebe et e e eneens 18
POTESVIlle AT€A FOOU PANTIY ......oiuiiiiiiiiiieeie ettt ettt ettt et e e se e s e e s e e s e esssessseasseaseessensensseseeesseasseanseanseanseansenean 15
MIAPENN LEGAI SEIVICES.......oiieieiiii ettt ettt ettt et e s e et e e s e et e easeeas s easeeaseenss e s s easseasseassensseesaeesseensanseanseansennsenean 15
Tamaqua TrINILY CRUCK ......o.oi ettt et e et e et e e ate et eeateeaeeeaeeeaeeeaeeeaseeaeeeabeasseesbeanseenseenseanseenseenseenseenseenns 12
Welfare Information HEIPIINE. ...... ... e e e e et e e et e et e et e et e e e e te e e eeeeneeeneeenns 12
MINETSVIlle ArEA FOOT PANTIY.......oiiiiiiiieiiieie ettt ettt ettt et ettt e st e st e st eas e enseeaseenseens s e s e e s e enseenst e s e e s e e ssasaanssenneenseannean 11
Schuylkill Hope Center for Victims of DOMESTIC VIOIENCE .........c.iiuiiiiiiieieeeeeee ettt ettt nas 11
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