
 
 
 

SCHUYLKILL COUNTY  
ANNUAL REPORT 
January 1, 2024-December 31, 2024    

 
 

Thank you for everything you do, it helps a lot. 
- Schuylkill County Resident 

 
 

C O N T A C T  V O L U M E  

 

 
 
 

1,678 
NEIGHBORS 

 
 

 
 

2,648 
PHONE INTERACTIONS 

 

270 
EMAILS/TEXTS/CHATS/SOCIAL 

 
10,783* 

WEBSITE EVENTS 

 

*Website statistics may be a little off due to changes in analytical reporting 
 

 

T O P  N E E D S  
 

 

 

 

 

 

 

 

 

 
1,792 

HOUSING 
ASSISTANCE 

496 
UTILITY 

ASSISTANCE 

227 
INDIVIDUAL/FAMILY/ 
COMMUNITY SUPPORT 

201 
FOOD/ 
MEALS 

188 
INCOME SUPPORT/ 

ASSISTANCE 

T O P  U N M E T  N E E D S *  
 

There are times when a specialist is not able to refer for the inquirer’s 
specific need. This may occur when the agencies that provide a 
certain type of assistance are out of funds or when a client is deemed 
ineligible. When a need is recorded as “unmet”, the 211 specialist 
explores other resources and services that may be of assistance. 

Community Shelters/Transitional Housing ............... 121 
Rent Payment Assistance .............................................. 68 
Homeless Motel Vouchers/Motel Bill Payment ............. 35 
Heating Fuel Payment Assistance .................................. 30 
Undesignated Temporary Financial Assistance ......... 22 
 

 

D E M O G R A P H I C S  
 

GENDER 

 
◼ FEMALE  ◼ MALE 

◼ OTHER 

 

AGE 

 
 

TOP ZIP CODES 
17901 ........... 455 
18252 ........... 176 
17976 ........... 120 
17948 ............ 111 
17972 ............. 96 
17954 ............. 91 
17921 .............. 71 

17931 ............. 70 
18218 ............. 53 
17970 ............. 45 
17963 ............. 43 
18237 ............. 41 
17965............. 30 
17959............. 28 

 

 

64%
28%

8%
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72
186

245
326

428
249

18

70's
60's
50's
40's
30's
20's

Teens

+ (Transgender, Non-Binary, 
Agender, Undetermined) 



 

 

INCOME REPORT 
 

HOUSEHOLD SIZE REPORT 
 

  

 

 

TOP AGENCY REFERRALS 
 

Catholic Charities ........................................................................................................................................................................ 1,179 
Servants to All ................................................................................................................................................................................ 995 
Eastern Pennsylvania Continuum of Care .................................................................................................................................... 917 
Salvation Army Pottsville Corps .................................................................................................................................................... 700 
Pennsylvania Department of Human Services ............................................................................................................................. 650 
Salvation Army Tamaqua .............................................................................................................................................................. 480 
Schuylkill Community Action ......................................................................................................................................................... 457 
Service Access and Management - Headquarters ....................................................................................................................... 437 
Pennsylvania Housing Finance Agency ........................................................................................................................................ 351 
Schuylkill County Housing Authority ............................................................................................................................................. 158 
Pennsylvania Public Utility Commission ....................................................................................................................................... 127 
Regional Housing Legal Services .................................................................................................................................................. 105 
MidPenn Legal Services ................................................................................................................................................................... 78 
Pottsville Housing Authority ............................................................................................................................................................ 74 
Dollar Energy Fund ........................................................................................................................................................................... 74 
Helping Harvest ................................................................................................................................................................................ 71 
PPL Electric Utilities Corp ................................................................................................................................................................ 68 
Four Square Gospel Church ............................................................................................................................................................. 66 
Tamaqua Trinity Church .................................................................................................................................................................. 61 
PA CareerLink ................................................................................................................................................................................... 57 
Schuylkill Hope Center for Victims of Domestic Violence ............................................................................................................. 46 
Workforce Resources ....................................................................................................................................................................... 45 
Family Promise of Carbon County .................................................................................................................................................. 42 
Anthracite Region Center for Independent Living .......................................................................................................................... 38 
United States Department of Housing and Urban Development ................................................................................................... 37 

 

 

67%

18%

12%

2%
1%

Less than $1,250

$1,250 to $2,000

$2,001 to $3,250

$3,251 to $4,500

$4,501 to $5,750
835 211 502 346

1 Adult 1 Child 2 or More Adults 2 or More Children
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