CARBON COUNTY @ /\ UNITED WA
SEM"ANNUAL REPO RT @ Greater Lehigh Valley

Pennsylvania

January 1, 2025-June 30, 2025

Thank you, you are very thorough!
- Carhon County Resident
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NEIGHBORS PHONE INTERACTIONS  EMAILS/TEXTS/CHATS/SOCIAL ~ SLIEA 1144 T41E
TOP NEEDS
% ﬁ
3 214 62 36
HOUSING LEGAL/CONSUMER/ FO0D/ INDIVIDUAL SUPPORT/
ASSISTANCE PUBLIC SAFETY MEALS ASSISTANCE
TOP UNMET NEEDS
There are times when a specialist is not able to refer for the inquirer's  Shelters/Transitional Housing.............cccoccoeveiieennnee. 17
specific need. This may occur when the agencies that provide a Heating Fuel Payment Assistance ............cccccceeeveuenne. 9
certain type of assistance are out of funds or when a client is deemed  Rent Payment ASSiStance ............ccccccevveieiieicieecieneennee. 7
ineligible. When a need is recorded as “unmet”, the 211 specialist Sewer Service Payment Assistance............c.ccccocveuenn.... 4
explores other resources and services that may be of assistance. Automobile Insurance Payment Assistance.................. 3
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES

Teens | 2 18235 99 18255 .. |

205 I 1823290 18058, .5

30°s I 79 1801 46 18216............ 4

‘ s DN T3 1820 .43 182543

C1Z 50's NN 78 18250..... 31 180122

" FEMALE 60°s I 43 18229....... 24 18030...... 2

= OTHER (pcgermnes Transgencer, 10+ [T wncereminesa) 18210 21 18661..........1
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INCOME REPORT HOUSEHOLD SIZE REPORT

o 1Adult = 1Child = 2 or More Adults = 2 or More Children
m Less than $1,250

= §1,250 to $2,000
= $2,001 to $3,250

$3,251t0 $4,500

9% = More than $4,501

1% m Undisclosed

TOP AGENCY REFERRALS

Catholic Charities DIOCESE Of AIIBNMTOWN ........o.iiiiiiiiiieiiie ettt ettt ettt e eseess e s e saeessessesseeseenseseaseessensensas 214
United Way of the Greater LENIG ValIEY (ERAP)........cccuoeieeeeeeeeeieeeteeeeeteet ettt et es e ss et esesseseseesesasesansesensanas 206
Pennsylvania Department Of HUM@N SEIVICES ........ouiiiiiiiieieieee ettt ettt e saeese e e e seeneeseensesaeeneensennens 195
Carbon County Action Committee FOr HUM@N SEIVICES .......ooiiiiiiiieiieie ettt ettt ettt ettt eaeebeeaeeseenaeenseebeenseenneens 190
Eastern Pennsylvania ContiNUUM OF Car ...........ooiiiiiiiiiieiee ettt ettt et te et e st e s e eaeeseenseseeneenaensesaeaneensensens 118
Pennsylvania HOUSING FINANCE AQENCY ........couiiiiiieiieieie ettt ettt ettt et et eteeseeneens e aeeseensenseseeseensenseaseeneenseseaneeneensensen 75
Resources for HUMaN DEVEIOPMIENT ... ......ooouiiiiiii ettt e et e ae e eaeeeseeeaeeeaeeeseeeneeeneeanees 62
e I (T { g (o U] =TSO o] o TSR 59
SalVation AMMY TAMEAGUA -..c.eeouieuieiiiie ettt ettt et ettt estete s st eueesteseaseeseensenseaseensense s e aseemsenseasseneenseaseeseensensaassansensenseeseensansens 49
SREPNEIA HOUSE ... ..ot e et e et e e et e e et e e eae e e eas e e easseeaaeeeneeeenseeenseeenseeeneeeenneens 48
Pennsylvania Public Utility COMMISSION ........cc.iiiiiiiiiiiiie ettt ettt ettt e eae e aeeeseeseeteeassesnsaeseesssasnseaneenneas 31
DOIIAr ENEIGY FUNG ... .ooioiieieeeie ettt ettt ettt et e e e e e e et e eas e ease e s e easeeaseeassens s easaeaseeaseenss e saesseansanseansanseanseanns 27
NOIh PENN LEJAI SEIVICES .....eneiiieeiieeeeee e e e e e e e e e e e e et e e e e e e e e et e e easeeenseeeenseeeaseeenseeannes 27
Community Action Committee of the Lehigh Vall@y ...........oouoo i 23
Carbon County HOUSING AUTNOTITY .......c.iiiiiiiiiieeie ettt ettt ettt e et e eaeeeaeeeaeeeaeeessesssessseesseanseenseesseenseenseenns 22
Regional HOUSING LEGAI SEIVICES ..........ooiiiiiieeeeeeeeee et e e e e et e e e e e et e e eae e e easeeeaseeeseeeeaseeenseeennes 21
VICHIMS RESOUICE COINMTET ......eeiiiiie ittt ettt ettt ettt eat e eat e e et e eateeet e eateeeseeateea bt easeeateeateeateemseenseeaseenseenseenseenseenseans 18
Carbon County Area AQENCY ON AGING . ....ccuiiiuieieiieete et et eeteeete et e eteesteesseeeseeeseeasseassessseasseasseassaassasssessseasseansessseasseenseensennns 17
WEST ENA FOOT PANTTY ..ottt ettt e et e et e e et e e st e eateeaeeeabeeaeeenseenaeanbeenaeenteenseenseanbeenseenseenseenseenne 17
PEACETUI KNMIGNTS ...ttt ettt et ettt e e s e e st e se e se e seeseess e seeseenseseessenseaneenes 16
PA CArEEILINK .......etietieeieie ettt ettt ettt ettt et et et e et e e tteste s e eaeeseense s e eseaseens e s e es s ensenseeseensensenseessensen s e s e essensense s e eneensenseaneensensennn 16
LITEINE ASSISTANCE ... .oeeiiiieeeeeeeeee ettt ettt ettt ettt e et e et e s e s e e s e e st et e e s s easess et e essess e st e s e essens e s e assensenseseansensensennas 15
Hispanic Center LENIG Vall@Y ............oooi oottt ettt ettt ettt aeeese e seeeseeneeneeassaenseaneeaneas 14
Saint Peter's CommUNity RESOUICE CONTET .........oouiiiiiiieiieeie ettt e e e e et e et e et e et e eateeateeaseanseeaseenseenseenseenes 14
Welfare Information HEIPIINE ...........ooii e et e e et e e et e et e e ae e e e e 14

PA 211 EAST - 1910 HARRINGTON DRIVE « LANCASTER, PA 17601 - PHONE: 211 - WEB: PA211EAST.ORG




