
 
 

CARBON COUNTY  
SEMI-ANNUAL REPORT     
January 1, 2025-June 30, 2025 

 

Thank you, you are very thorough! 
 - Carbon County Resident 

 

 

CONTACT VOLUME  

 
385 

NEIGHBORS 

 
 

 
 

765 
PHONE INTERACTIONS 

 

64 
EMAILS/TEXTS/CHATS/SOCIAL 

 
5,180* 

WEBSITE EVENTS 

 

 

*Website statistics may be a little off due to changes in analytical reporting  
 

TOP NEEDS 
 

 

 

 

 

 

 

 

 

 
314 

HOUSING 
ASSISTANCE 

214 
LEGAL/CONSUMER/ 

PUBLIC SAFETY 

133 
UTILITY 

ASSISTANCE 

62 
FOOD/ 
MEALS 

36 
INDIVIDUAL SUPPORT/ 

ASSISTANCE 

TOP UNMET NEEDS 
 

There are times when a specialist is not able to refer for the inquirer’s 
specific need. This may occur when the agencies that provide a 
certain type of assistance are out of funds or when a client is deemed 
ineligible. When a need is recorded as “unmet”, the 211 specialist 
explores other resources and services that may be of assistance. 

Shelters/Transitional Housing ....................................... 17 
Heating Fuel Payment Assistance .................................. 9 
Rent Payment Assistance ................................................ 7 
Sewer Service Payment Assistance ................................ 4 
Automobile Insurance Payment Assistance .................. 3 

 
 

DEMOGRAPHICS 
 

GENDER 
 

 
◼ FEMALE    ◼ MALE 

◼ OTHER 
 

AGE 

 

TOP ZIP CODES 
18235 .............. 99 
18232 ..............90 
18071 ............... 46 
18240 .............. 43 
18250 .............. 31 
18229 ..............24 
18210............... 21 

18255 .............. 11 
18058 .............. 5 
18216 ................ 4 
18254 ............... 3 
18012 .............. 2 
18030 .............. 2 
18661 ................ 1 
18624 ............. 1 
18244 ............. 1 

 

63%

25%

12%

17
43

78
73

79
47
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70+
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50's
40's
30's
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Teens
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(Undetermined, Transgender,  
Non-Binary 

(Undetermined: 46) 



 

 

INCOME REPORT 
 

HOUSEHOLD SIZE REPORT 
 

  

 

TOP AGENCY REFERRALS 
 

Catholic Charities Diocese of Allentown ............................................................................................................................ 214 

United Way of the Greater Lehigh Valley (ERAP) ................................................................................................................ 206 

Pennsylvania Department of Human Services ................................................................................................................... 195 

Carbon County Action Committee For Human Services ................................................................................................... 190 

Eastern Pennsylvania Continuum of Care .......................................................................................................................... 118 

Pennsylvania Housing Finance Agency ................................................................................................................................ 75 

Resources for Human Development ..................................................................................................................................... 62 

PPL Electric Utilities Corp ...................................................................................................................................................... 59 

Salvation Army Tamaqua ...................................................................................................................................................... 49 

Shepherd House ..................................................................................................................................................................... 48 

Pennsylvania Public Utility Commission .............................................................................................................................. 31 

Dollar Energy Fund ................................................................................................................................................................. 27 

North Penn Legal Services .................................................................................................................................................... 27 

Community Action Committee of the Lehigh Valley ............................................................................................................ 23 

Carbon County Housing Authority ........................................................................................................................................ 22 

Regional Housing Legal Services .......................................................................................................................................... 21 

Victims Resource Center ....................................................................................................................................................... 18 

Carbon County Area Agency on Aging .................................................................................................................................. 17 

West End Food Pantry ........................................................................................................................................................... 17 

Peaceful Knights .................................................................................................................................................................... 16 

PA CareerLink ......................................................................................................................................................................... 16 

Lifeline Assistance ................................................................................................................................................................. 15 

Hispanic Center Lehigh Valley............................................................................................................................................... 14 

Saint Peter's Community Resource Center .......................................................................................................................... 14 

Welfare Information Helpline ................................................................................................................................................ 14 
 
 

 

50%

14%

13%

2%

1%

20%

Less than $1,250

$1,250 to $2,000

$2,001 to $3,250

$3,251 to $4,500

More than $4,501

Undisclosed
235 56 150 97

1 Adult 1 Child 2 or More Adults 2 or More Children
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