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NORTHAMPTON COUNTY @ @) ey
SEMI-ANNUAL REPORT -«

January 1, 2025-June 30, 2025

CONTACT VOLUME

You are the first helpful person I've spoken to all week; | want to hug you when I'm back on my feet.
- Northampton County Resident
- /B
2114 257

NEIGHBORS PHONE INTERACTIONS ~ EMAILS/TEXTS/CHATS/SOCIAL  SR[AS113 47416

*Due to changes in analytics, web statistics may be slightly inaccurate

TOP NEEDS
= ’ ﬁ a
1411 34 159 124
HOUSING UTILITY F00D/ MENTAL HEALTH/
ASSISTANCE ASSISTANCE MEALS SUBSTANCE USE DISORDERS
TOP UNMET NEEDS
There are times when a specialist is not able to refer for the inquirer's  Shelters/Transitional Housing.............cccoccccveiieennnee.. 98
specific need. This may occur when the agencies that provide a Rent Payment AsSiStance ...........ccccooeveeieieieieeeiecenee, 38
certain type of assistance are out of funds or when a client is deemed  Electric Service Payment Assistance............................ 15
ineligible. When a need is recorded as “unmet”, the 211 specialist Automobile Payment/Repair Assistance...................... 10
explores other resources and services that may be of assistance. Homeless Motel Vouchers............cccooeveiiiciciiiiicn 9

DEMOGRAPHICS

GENDER AGE TOP ZIP CODES
Teens [ 17 18042 446 18013. . . b9
o0's DEENENNNNN 258 19015....223 18020, .52
o 30's D53 18077 155 18072 42
‘ s DN 75 1808 97 18040 40
? 50's I 228 18067 78 18014 39
= FEMALE 60's N 153 18045 . 12 18088 33

™ nTHER (Undetermined, Transgender, 70+

Non-Binary, Chose not to Disclose)

7 18064 ... 61 18055.....30
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INCOME REPORT HOUSEHOLD SIZE REPORT

™ Less than §1,250 m 1 Adult = 1Child = 2or More Adults  m 2 or More Children
m §1,250 to §2,000
= §2,001 to §3,250

$3,251 to $4,500
m §4,501 to §5,750

0
T = More than §5,750

1%

1025 | 262 =413

m Not disclosed/
Not collected

TOP AGENCY REFERRALS

Eastern Pennsylvania ContinUUM Of CarE .........c.coiiiiiiiiiiiieieieeie ettt ettt et saeeae et e s e sseessesseseessessessesseensensensans 706
Pennsylvania Department Of HUM@N SEIVICES ........c.ooiiiiiiiiiieiiiiee ettt ettt et steess e s e seeseeseessesaeeneensensens 627
Lehigh ConferenCe Of CRUICNES.............ooiiee e e ettt e et e e et e e e et e enaeenaeeans 625
INEW BEENANY ...ttt ettt ettt et e et e at e e ateeat e e ate e et e eateeateeateeaeeeaeeaaseeabeeateeabeesaeesbeenteenseenaeenseanaeenseenneenseenes 526
Catholic Charities DIOCESE Of AIIBNMTOWN ........o.oiiiiiiiiiiiiie ettt ettt ettt et e eae et e s e eaeeseessesseeseessesasseensensensas 454
ProdeCt Of EASTON, INC ...c.viiiieieiiie ettt ettt et e ettt e s e eae e st ens e seeaeessessaeseessensenseansessensesseensensensens 386
Pennsylvania HOUSING FINANCE AGENCY .....couuiiuiiiiieie ettt ettt ettt et e et e et eeateeateeaeesaeeesaeenseenaeenseenseanseanaeenseenseenseenes 309
SAFE HAIDOT EASTON ... .oeiiiiiiiieeieeeee ettt ettt et e et e se et e es e e st eseeseessessens e seeseessenseeseessensaseensensensaasaensensenns 281
Pennsylvania Public Utility COMMISSION .......ooiiiiiiiiiie ettt ettt ettt et e et e et e eateeateeneeeaaeenaeeabeanseanaeenseenseenseenes 179
Hispanic AmMeriCan OrQANIZATION ...........cooouuiiiiiiiiie ettt et e e ettt e e et e e e e staaeeeeaaeeeeesssaeeasssaeeesssaeeaassseeeannsseeeensaaeeannnes 161
Community Action Committee of the Lehigh Valley ..........cooiiiiiiiiiiee ettt 152
Do) | = T =TT £o ) VA U [T SO SU U P PR PR PP 152
Valley Housing Development COMPOTATION ........cc.iiiuieiiiiiieiieitieittesit ettt et et esteesteesseesseesseesseesnsesseeaseesneesnseansesnseensennsennes 121
Third Street Alliance for Women and Childr&N .............oouiiiiiiiii ettt ettt eae s sseeneesse s s 119
Turning Point Of LENIGN VAIIEY ........ooiiiiieeeee ettt ettt ettt ettt et et e eaeese e st eseeseensenseseeneensensenns 110
RIVET CrOSSING YIMCA ...ttt ettt e e ettt e e et e e e e eaaae e e e aaaeeeeaasaeeeanasaaeensseeeansnsaeeessseeeenssaaeeannsaeeensaeeennnnes 109
Bethlehem EMErgenCy SNEITEIING ......coueiiiiiieeie et et e e e ate et e sateesaeenbeenaeenseenaesnseanaeensaenseenseenes 103
Northampton County HOUSING AULNOTITY .......ooiuiiiiiiieiieie ettt ettt ettt este e st e sseese e seeaseenseasssenseenneenneennean 99
HDC IMIAATIANTIC .. ..ottt ettt ettt et et et e st e e st et e easeease e s e enseenseensaens e ensaenseenseenseenseenseenseanseensaenseenseenneen 97
T (= 01T () OSSPSR PSP 96
Regional HOUSING LEGAI SEIVICES ..........ooiiiiiieeeeeeeeee et e e e e et e e e e e et e e eae e e easeeeaseeeseeeeaseeenseeennes 95
Victory HOUSE Of LENIGN VAIIEY .........ocuiieiieeie ettt et e e et e e s e e ate et e eateenseenseenseensaenssenseeseeseans 92
PA CArEEILINK ... .ottt ettt ettt ettt et et e et e et et e e st esten s e s e eseeseens e s e es e ensenseeseeneensenseeseen s en s e s e es e ensense s e eneensenseaneeneensennen 88
AllENTOWN RESCUE IMISSION .....eeentietieiiete ettt ettt ettt e ste ettt et e sae e st ent et eeseeseensenseeseeseensensaeseessensenseeseessenseseeseensensenseaneensansens 81
Family Promise of LENIGN VAIIEY .........c..ooiiiiieeeee ettt ettt et e s aeese e teeaseeneeseeeseeneesneesneas 78

PA 211 EAST - 1910 HARRINGTON DRIVE « LANCASTER, PA 17601 - PHONE: 211 - WEB: PA211EAST.ORG




