LANCASTER COUNTY
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Pennsylvania United Way of
Ju Iy 2025 Get Connected. Get Help.™ Lancaster County

You helped me immensely...you gave me encouragement to check things out!
- Lancaster County Resident

CONTACT VOLUME

. 169 76 29

NEIGHBORS ‘ PHONE EMAILS/TEXTS/ WALK- WEBSITE
INTERACTIONS CHATS/SOCIAL INS EVENTS

*Website statistics may be slightly inaccurate due to changes in analytical reporting

ALL REPORTED NEEDS

HOUSING « ettt et e e a e e aneeeeanes 1,282 Mental Health/Substance Use DiSOrders ........cccooeeveveeeveeeeeeeeeennn. 45

FOOU/MEAIS ..ot 221 TranSPOMtALION ...c.veieeeiieee ittt e as

ULIlity ASSISTANCE ...eeiuiviieiiiiie ittt 180 Income Support/Assistance

Individual, Family and Community Support.............. 138 Information Services ...................

Clothing/Personal/Household Needs ..............ccceeeiiiieiiiiineennn 97  Education .........ccccevvvieeiiiiiennn

Legal, Consumer and Public Safety Services ...........ccccccveernnen. 91  VOlIUNtEEIS/DONALIONS ... .eeeeeiiiieiiiiiie ettt e e e

=101 0100V 1011 | F O PP PPPPPPRRNt 71 DISASIEN SEIVICES ....uvvvieiieeeeeiiiiiiie e e e e e e e e e e e s e eaaraaeaeee s

Health Care .........cooiiiiiiiii e 54 Other Government/ECONOMIC SEIVICES .........coiuviiiiiiiiiieaiiiiiienieens 6
TOP UNMET NEEDS

There are times when a specialist is unable to refer for a specific Community Shelters/Transitional HOUSING .........ccccoveiiiiieeeiiieennnns

need. This may occur when the agencies that provide a certain Rent Payment ASSIStANCE ............eeiiiiiiiiiiiiiieeeeei e

type of assistance are out of funds or when a client is deemed Homeless Motel Vouchers/Motel Bill Payment

ineligible. When a need is recorded as “unmet”’, Resource Electric Service Payment ASSIStance ...........cccccovvvveiiiineenne

Navigators explore other services that may be of assistance. Automotive Repair and Maintenance ............ccocecvvveieeeeeeiiiiiiiieeneennn

DEMOGRAPHICS

GENDER
5 Undisclosed Teens.....cccccovvunne. 5 50°S.ciiiiiiiiiinns 90 | 17603 ........ 168 17522.......... 21 17554......... 10
Non-Binar ’ 20°S i 99 60'S..cccceviiiiinnnn 62 | 17602 ........ 160 17552.......... 16 17557.......... 10
8% y 30°S i 144 70°S" ..o, 26 | 17601 .......... 46  17022.......... 13  17540............ 8
40’S i 101 Undisclosed ....... 51| 17512 .......... 32 17543......... 13 17584............ 8

INCOME HOUSEHOLD SIZE

m1 Adult =1 Child

= | ess than $1,250 2 or More Adults m 2 or More Children
@ = $1,250 to $2,000
=— 3%

= $2,001 to $3,250
0
ZA] $3,251 to $4,500 ]34
= More than $4,501
26% = Undisclosed
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TOP AGENCY REFERRALS

1. Pennsylvania 211 East (COOrdiNAtEA ENTIY) ...oooiiiiiiiiieeeiii ettt e e e e e ettt e e e e e ettt et e e e e e e e annbbeeeaeeeeaantaneeaaaaean 199
Y- AV L1 o g AN 4 1|V I T (o 1) (=] GO PSP PRSPPI 146
3. Pennsylvania Department Of HUMEN SEIVICES .......cccuuuiiiiie it e et e e e e et e e e e e e e st a e e e e e e s e e aa e e e e e e e aaanraeeeas 126
4.  Pennsylvania HOUSING FINANCE AGENCY .....coiiuiiiiiiee e e ettt e e e e e ettt e e e e e ettt e e e e e e e et e e e e e e e e s s sbaeseeeeeesaaassaeeeeeesaassssbaaeeeeesaanses 101
ST CTo oo IS T- 100 = 1] = T IS 1= 4o =S U PR PUPPPPPRPN 94
6. YMCA of the Roses - Lancaster City Center BranCh...........oouuiiiiiii e e e e et e e e e e e eeaeeaaan 79
A o =T GRS == BT T o PR P SSPPTRPR 75
ST o 1 T 1Y o 1A\ = g TSP PURRUPRR 74
9. Lancaster COUNLY FOOU HUD ... .. ettt oo oottt e e e e e ettt e e e e e e e n ettt e e e e e e e e nnbbeeeeaeeeaansbeaeeeaeeesannnanseaaaaaan 64
10. COMMUNILY BASICS, INC ....uuuiuiuiuiuiuiuiuiuiuieieiataaaaa s 62
B N Tt o T I g To= L (= TP UT TP TPPPPPPPTRN 52
12. Community Action Partnership Of LANCASIEr COUNTY .........uuuuuiuiuiiiiieiiieiiiai s 48
13. Pennsylvania PUDIC ULty COmMIMISSION. .. .uuuuuuuutuiutututuiutatataaassaaansassseee s s 38
14. Spanish AMETICAN CiVIC ASSOCIATION .....ciutiiiiietiit ettt ettt ettt e ettt oo h et e eaa bt e e ek et e e e s e e e e e sttt e ettt e e e bt e e e e anb et e e e et e e nnnes 35
15. Regional HOUSING LEGAI SEIVICES ......eeieiiiiieiiiit ettt etttk e e h bt e ookt e ek e e e oo s bt e e ekt e e ettt e e e st e e e e ste e e s 34
G = N O 1 Y= I o SRR PPPPRPRRRN 29
17, GIN MEANAGEIMENT, LLC ..eiuiiiiitiuiuititiiitiaitieieiee s 28
18. LOVE INC Of LANCASIET COUNLY ...tuvuiutiieitiuitiaiuitinsuiaesiaaasaasssassssssssssss s 25
R O T o (o 10 ] TP P TP PPPPPPPPTRTN 23
{0 TR =T 1 (o [o PO P RP PP PPPPPPPP 22
YA o] (V140 o =W B ==Y g W G- o] (] PO PP RP PP OPPPPPPPP 20
22. Bethany Christian ServiCes Of CENIIAI PA ... .o ettt e e e e e e st e e et e e e e e e et e e e 19
23. Lancaster County Housing and Redevelopment AUTNOITIES ........cooiiiiiiiiiii et 19
24, Manheim COMMUNILY LITE GIOUP......ciutiieiiitiie ettt ettt e ekt e sttt e e b et e ekt e e e st e oo bt e e e bbbt e e enb et e e s e e e e anbreeenae 18
A T Y o] =V - T WO (=T o -V g (o= 1 (] GO PP SSPPUTPPP 18
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