BERKS COUNTY @ Unfed
QUARTERLY REPORT

ApriI 1, 2025-June 30, PANAS td G tH elp. United Way of Berks County

| wish everywhere | called | could get to talk to someone like you.
- Berks County Resident

CONTACT VOLUME
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NEIGHBORS PHONE INTERACTIONS ~ EMAILS/TEXTS/CHATS/SOCIAL IR |I433] 1R

**\Website statistics may be slightly inaccurate due to changes in analytical reporting

TOP NEEDS
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239 484 68 a9
HOUSING UTILITY CLOTHING/PERSONAL/ ~ LEGAL/CONSUMER/
ASSISTANCE ASSISTANCE HOUSEHOLD NEEDS ~ PUBLIC SAFETY SERVICES
TOP UNMET NEEDS"
There are times when a specialist is not able to refer for the inquirer's  Community Shelters/Transitional Housing................. 29
specific need. This may occur when the agencies that provide a Rent Payment ASSiStance ............cccocevveceiceveveccicenan. 12
certain type of assistance are out of funds or when a client is deemed  Homeless Motel Vouchers/Motel Bill Payment............. 10
ineligible. When a need is recorded as “unmet”, the 211 specialist Rental Deposit ASSIStanCe ...........cccocovvviviinenisisn, 5
explores other resources and services that may be of assistance. Automotive Repair and Maintenance................cccocevennc. 5
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES
Teens g 15 19601 260 19508 35
20's | 197 19602......164 19526......2]
30's I 05 19604 ....148 19512...... 24
40's I 179 19606......65 19518.... 23
I 50's D 174 19605......41 19608.......20
= FEMALE 60's 129 19611.......40 19560.......19

. uTHER CLﬁ]rg)cisee’ure]ror?ltr;eSl;rle(igsegender 70 S - 63 (Undisclosed: 86) 19607 ------------ 38 ]9610 '''''''''''''' 18

PENNSYLVANIA 211 EAST + 1910 HARRINGTON DRIVE - LANCASTER, PA 17601 - PHONE: 211 - WEB: PA211EAST.ORG




INCOME REPORT HOUSEHOLD SIZE REPORT

o 1Adult = 1Child = 2 or More Adults = 2 or More Children
m Less than $1.250
= $1250to $2,000

= $2,001 to $3,250
$3,2510 $4,500

= More than $4,501

2%

= Undisclosed

TOP AGENCY REFERRALS

Catholic Charities DIOCESE Of AIIENMTOWN ......c..oouiiiiiieie ettt ettt et et e ese e st ens e s e eseeseen s e s e eseenaeseaseensensenseaneeneensenes 669
SaIVATION ATMY = REAMING ... ettt e e ettt et e e e et eat e st e e e eaeen e enseaseeseensenseeseeseensenseeseensanse s e eneansenseaneensanseaseaneensansens 461
Pennsylvania Department 0f HUM@N SEIVICES .........oouiiiiiiiiiie ettt ettt et e te e aeest e e seeseeneensasaeeneensenseaneeneensennen 324
(03107 ) 2 =T=To 11T SRS 305
Berks CommUNItY ACTION PrOGIAM... ..ottt ettt ettt et et e e teest e s e eseeseensenseeseeseenseseeseensensanseeneensensaaneeneensenseaneeneensansen 275
Pennsylvania Public Utility COMMISSION.........co.iiiiiie ittt ettt e ettt et e ste e st ese e s e seeseenaenseaneeneensenseaneeneensennen 244
Pennsylvania HOUSING FINANCE AQEINCY .......cuiiuiiieieii ettt ettt ettt ettt et et e e ae e s e seeseeseens e s e eseensenseseeseeneensaneeneensenseaneeneensensen 173
Family Promise Of BEIKS COUNTY INC. .. ..uiiuiiiiii ettt ettt et e et eae e e s e eaeeseeneeseeaeensenseseeseensensaneeneensenseaneeneensannen 169
Do) | E= Tl =1 =T o ) LU ] o o TSRS 143
ST =TT {0 | PR PP 131

COORDINATED ENTRY INTAKE

211 is a contracted partner for centralized intake for housing and homelessness services in Berks County. Callers are
prescreened for eligibility/referral to the Berks Coalition to End Homelessness. The number of intakes per month are
reflected below.
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—Number of calls Routed to the Queue: 733 —Number of calls Routed to the Queue: 803
—Number of calls Answered: 372 | Abandoned: 361 —Number of calls Answered: 483 | Abandoned: 320
—Average speed of answer: 3 minutes | Peak: 4 minutes —Average speed of answer: 19 minutes | Peak: 36 minutes
—Average handle time: 23 minutes —Average handle time: 29 minutes

*Note: This reflects calls received on the Berks queues specifically, however calls may be answered on other lines and after-hours that is not reflected
above.
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