BERKS COUNTY
QUARTERLY REPORT

July 1, 2025-September 30, 2025

Pennsylvania

Get Connected. Get Help.™ United Way of Berks County

You sound like you've been doing this for a long time. I'm glad | got someone
who knows what they're talking about.
- Berks County Resident

CONTACT VOLUME

1120
NEIGHBORS

- 15

PHONE INTERACTIONS ~ EMAILS/TEXTS/CHATS/SOCIAL

192
WEBSITE EVENTS

*Website statistics may be slightly inaccurate due to changes in analytical reporting

ALL REPORTED NEEDS

L (0T 1= o PRSP 735
Utility ASSISTANCE .....vvieeeiiieiiieiiieieeieeeeeee e eeannnnnes 412
FOOA/MEAIS ...t 194
Individual, Family and Community Support...........cccceveiieeennnenn. 86
Legal, Consumer and Public Safety Services ............cccccceeernnen. 62
Clothing/Personal/Household Needs .............ccccceeeiieiiiiiiiiennnnn. 61
Health Care ........ouiiiiiii e 54
EMPIOYMENT ...t 43
Mental Health/Substance Use Disorders...........cccocceveviiieeeinnen. 42

Income Support/AsSIiStance .........cccocoeeeiiiiiieeeeeeeeee e 41
TranSPOrtatioN ........uee s 29
Information ServiCes ..o 29
Other Government/ECoONOMIC SErviCeS .......ccoeeeeeeeeeeeeeeeieeeeeeeeennnns 12
=0 [UTo7=1 ([ o N 12
Volunteers/DoNatioNS...........cuuuueiiiiieeeeee e 8
Arts, Culture and Recreation ..............cuuueeeeiiiiiiiiieeeeeeeeeeeeeeeeeeeee 4
DiSASEr SEIVICES ....vvveeeiieeieeeee ettt e e e e e e enanen 1

TOP UNMET NEEDS

There are times when a specialist is unable to refer for a specific
need. This may occur when the agencies that provide a certain
type of assistance are out of funds or when a client is deemed
ineligible. When a need is recorded as “unmet”, Resource
Navigators explore other services that may be of assistance.

Community Shelters/Transitional Housing ...........ccccoviiieeeiiiieenne 85
Homeless Motel Vouchers/Motel Bill Payment...............cccceenn. 29
Rent Payment AsSsistance ............ccooooiiiiiiiiiiiiiiiie e 14
Automobile Payment Assistance............cccccooiiiiiiiiniiiiiiiiiieeee 12
Eviction Prevention ASSIStance ...........cccccoeoiiiiiiiieeiiiiic e 7

DEMOGRAPHICS

Undisclosed Teyens .................. 20 50:5 .................. 157 | 19601 ........ 293  19607.......... 46 19526.......... 29
Transgender, 20,8 ................... 193 60qs+. ................. 111 | 19602 ........ 173 19608.......... 38 19508.......... 28
9% 30°S . 285 70 8T 52 | 19604 ........ 138 19611.......... 35 19560.......... 23

40°S i 215 Undisclosed ....... 87 | 19606 .......... 77  19605.......... 31 19512.......... 19

INCOME

= | ess than $1,250
= $1,250 to $2,000
= $2,001 to $3,250

$3,251 to $4,500
= More than $4,501

= Undisclosed

HOUSEHOLD SIZE

m 1 Adult =1 Child
m 2 or More Adults m 2 or More Children

299

168
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TOP AGENCY REFERRALS

P 07 { g To [ [ O 4 =T 4 L= P PSP O PP OPPPP PRI 605
2. Salvation ArMY = REAGING ...cocoiiiiiiiiiie ettt e e e e e et et e e e e e e aa b e e e ee e e e e aabseeeeeeeeeaabaaaeeeee e e e aanaeeeeeeeaaannraneeas 424
3. Berks Community ACHON PrOGIaAM ........coiiiiiiieieee et e ettt e e e e e et e e e e e e e st e e e e e e e e e e eabaseeeaeeesaasssnaeeeeeesaennnssneeas 345
4. Pennsylvania Department Of HUMAN SEIVICES .........cooiiiiiiiiii ettt e et e e e e et e e e e e e e et e e e e e e eaeabbaeeeaeeeaannes 336
LT O3 Vo)l 2 3=T= Lo [ Lo OSSO PUPPT PSPPI 303
6. Pennsylvania Public Utility COMMISSION..........ooi et ettt e e e e e ettt e e e e e e e e nteeeeeeeeeeaannneeeeaeeeaannnneeeeas 188
7. Regional HOUSING LEGAI SEIVICES .....ooiii ittt ettt e e e e e ettt e e e e e e e nte et e e e e e e e e nteeeeeaeeeeaannnneeeeaeeeaannnneeeas 177
8. Pennsylvania HouSING FINGNCE AGENCY .......eiiiiiiiiiiie ettt e e oo ettt e e e e e e aa e et e e e e e e e e nbaeeeeeaeeeaannseeeeaeeeaannrneeeas 159
9. Berks Coalition 10 ENA HOMEIESSNESS, INC. ...t e e e e e e ettt e e e e e e e e e et e e e e e e e a e e enaans 155
LT oY o Tl o F= = PRSP 127
P T = Tl = g T=T e ) ¥ T PSRRI 124
2 =3 4= 1T o PRSP 101
RS T @ o oo (F o113V 0T U= PSSR 93
14. New Journey CommUNILY OULTEACK ......ocoiiiiiiiiiii ettt e e e ettt e e e e e s te e e e e e e e s e nsta et e e e e e e e e neseaeeeeeeeeasnseeeeaaeeeennnsseeeas 88
15, HOPE RESCUE IMISSION ...ttt ettt e oo oottt e e e e e e e s aete e e e e e e e e e s ssteeeeeaeeeeansbeeeeeaeeeeansesseeeaaeeeaansnseeeeeaeeaennnssneeas 80
(LT ST T LYo | o (o TU TSP RPN 67
17. Salvation Army - HAambUrg SEIVICE CENTET .......coiii ittt e e e e e ettt e e e e e e ettt e e e e e e s e sbaseeeaaeeeaasnseeeeeaeeeannnseeeeas 64
18. Friend INC. COMMUNILY SEIVICES .....eeiiiiiieiiiiee ettt e e et e e ettt e e et e e et e e e e an et e e e ameeeeeanteeeeeneeeeeamseeeeanteeeeaneeeeanneeeeanneeeeanns 58
(RS | DO Y [ Te N 1= oo PSSP P R PPP PSP 58
20. Family Promise of BErksS COUNLY INC. .....oiiiiiiiiiiiii ettt ettt ettt e et e e et e e e n e e e e st e e e emaeeeeanteeeeeneeeeeanneeeeanneeeennn 55
T o N O =TT I U PP PPPUPRUPRTOPRPRN 39
22. Service Access and Management - HEAAQUAMETS ........ooii ittt e e e e e ettt e e e e e e e et e e e e e e s eennnseeeaaaeeas 38
23, MIAPENN LEGAI SEIVICES ....oeeiieiiiiiiiiee ettt e e e e oottt e e e e e e e s ettt eeeee e e e as s e eeeeae e e e astseeeeeeeeeannbeeeeeeeeeaannsssseeeaeeeaansnsseaeaaeean 37
24, Spring Valley ChUICh OF GOG.........uiiiiiiiiiiee ettt e e ettt e e e e e e ettt e e e e e e s be et eeaeeeeannbaeeeeaeeeeannssseeeeaeesaansnsseeaaaeean 36
25, JEWISN FAMUIY SEIVICE......eeiiiiiiiiiiiiee ettt oot e e e e e e ettt eee e e e e e s st e et eeee e e e asteeeeeee e e e e s baeeeeaeeee s nssseeeeeeeeaansnsseaeaaeean 31

COORDINATED ENTRY INTAKE

211 is a contracted partner for centralized intake for housing and homelessness services in Berks County. Callers are
prescreened for eligibility/referral to the Berks Coalition to End Homelessness. The number of intakes per month are
reflected below.

50

40

30

20 £

10

0
January  February March April May June July August September October November December

—Number of calls Routed to the Queue: 534 —Number of calls Routed to the Queue: 1,187
—Number of calls Answered: 258 | Abandoned: 276 —Number of calls Answered: 713 | Abandoned: 474
—Average speed of answer: 10 minutes | Peak: 15 minutes —Average speed of answer: 24 minutes | Peak: 46 minutes
—Average handle time: 25 minutes —Average handle time: 23 minutes

*Note: This reflects calls received on the Berks queues specifically, however calls may be answered on other lines and after-hours that is not reflected
above.
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