LANCASTER COUNTY
MONTHLY REPORT

September 2025

Pennsylvania

United Way of

Get Connected. Get Help.™ Lancaster County

Thank you for your presence and being available.
- Lancaster County Resident

CONTACT VOLUME

612
PHONE
INTERACTIONS

610
NEIGHBORS

-

EMAILS/TEXTS/
CHATS/SOCIAL

131 30
WALK- WEBSITE

INS EVENTS

*Website statistics may be slightly inaccurate due to changes in analytical reporting

ALL REPORTED NEEDS

[ (0T 13 T P HEalth Care ... ..oooeiiee e e
Individual, Family and Community Support.... Information Services ...............
FOOA/MEAIS ... Income Support/Assistance
ULility ASSISTANCE ...ccouiiiiiiiiiie e 78  Mental Health/Substance Use Disorders ...........cccceiivieeiniiiennnnne. 18
Clothing/Personal/Household Needs ..............cceeeiiiieeiiiiineennne 64  Volunteers/DonationS...........ccuuieiiiiiieiiiiiee e 11
Legal, Consumer and Public Safety Services ...........ccccccceeeeeni. 58  Other Government/ECONOMIC SEIrVICES ........cccvueiieeeeeiiiiiiiieeeeeeee ©
EMPIOYMENT ... nnnnnne 40 Education ... 3
Transportation ..o, 37 DiSASLEr SEIVICES ......uveeiiieeeecceeeee e 2
TOP UNMET NEEDS
There are times when a specialist is unable to refer for a specific Rent Payment ASsistance ............ccoooiiiiiiiiiiiiiii e 28
need. This may occur when the agencies that provide a certain Community Shelters/Transitional Housing ...........cccceviiiieeniiieens 27
type of assistance are out of funds or when a client is deemed Homeless Motel Vouchers/Motel Bill Payment...............cccccoeenne. 13
ineligible. When a need is recorded as “unmet”, Resource GAS MONEBY ...ttt 4
Navigators explore other services that may be of assistance. Rental Deposit ASSIStaNCe ..........cooviiiiiiiiiiiiiieeeeciee e &

DEMOGRAPHICS

GENDER
e O . ,
5 Undisclosed, | Teens............... 11 50°s . 75 | 17603 ........ 206 17522.......... 24 17022.......... 11
Non-Binary, 20°S . 110 60'S.ccveeiiieens 63 | 17602 ........ 152 17543.......... 16 17517.......... 10
Transgender | 30°s................... 139 70's™ i 36 | 17601 .......... 47 17545.......... 12 17540............ 9
1% 40°S i 116 Undisclosed ....... 60 | 17512 .......... 34  17547.......... 11 17557........... 8

HOUSEHOLD SIZE

m 1 Adult
m 2 or More Adults

INCOME

= Less than $1,250
= $1,250 to $2,000
= $2,001 to $3,250

$3,251 to $4,500
= More than $4,501

=

‘W

= Undisclosed

m 1 Child
m 2 or More Children
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393 168
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TOP AGENCY REFERRALS

1. SAIVAtION AIMY = LANCASTEN ...ttt e e h bt e ettt o et e e ettt e et e e e e bb e e e et e e e e e e s aaneee s 200
2. Pennsylvania Department of HUM@AN SEIVICES ............uviiiiiiiiie et e e e e e e e e e e e e e e e e e eaaraeeeas 190
3. Pennsylvania 211 East (Coordinated Entry & 211 Resource Navigation @t SACA) ........eeeeiieeee e 183
4. Pennsylvania HOUSING FINGNCE AGENCY ..ottt e oo ettt e e e a4 sttt et e e a4 e et ettt e e e e e e nnnbbeeeeeeeeaannnes 116
5. Lancaster CoUNty FOOT HUD .........uiiiiii et e e e e e ettt ee e e e et e e e e e e e e e eabaaeeeaeeesassssaeeeeeessasasseeeeeeaan 88
6. CommuUNity BASICS, INC ...ttt oottt et e e e e e e ate e et e e e e e e a st e et e e e e e e e nnee et eeae e e e e Rt aeteeaee e e e nnnneeeaeeeaannnreaaaaaaan 87
N 10 O 1V 1o N 1= T TP UR PP 85
8. YMCA of the Roses - Lancaster City Center BranCh...........coooiiiiiiiii ettt 85
9. WALEE STIEEE IMISSION ...ttt ottt ookt e e ettt 444 h et o4k ket e 4o skttt oo bb e e e e an b bt e e e bt e e e b e e e e et e e e 83
10. GOOd SAMAIEAN SEIVICES ... .ueeeiiiitiieeaiiie e et e ettt e e ettt e e e ee e e s teee e e seeeeeameeeeeameeeeeaaneeeeaameeeeeamsseeeeneeeeeamneeeeanseeeeanseeeeanneeeeaneeeennns 83
PR A e T = g = ) (= PSPPSR 68
L2 €1 1Y/ Ta =T 1= 04T o R OSSR 48
13. Community Action Partnership of LanCaster COUNLY ...........eiii it e et e et e e e et e e e et e e eneeeeeanneeeeaneeeeanns 48
14. Pennsylvania Public ULility COMMISSION........ciiiiiiiiiiitit ettt et e ettt e e ettt e e st e s nabe e e e abeeeeaan 43
15. Regional HOUSING LEGAI SEIVICES .....couiiiiiiiiiie ittt ettt oot e e ekttt e o hb et e e aa bt e e ettt e e e ane e e e anbbeeeeae 36
16. Spanish AMEriCan CiVIC ASSOCIALION ........ciuiiiii ittt oottt e oo bt ookttt e e e ab et e e e bt e e e sttt e e aabe e e e abeeeeeae 33
17. Ebenezer Baptist ChUrCh - LANCASTEN ..ottt ettt e et e et e et eeeae 32
ST N 7= 1 YT O SURSESPRS 31
19. Lancaster County OffiCE Of AGING. ... eei ittt e e st e e ettt e e e s et e e e ameeeeeanteeeeeneeeeeamneeeeanteeeeaneeeeaannneeeaneeeeanns 30
20. PPL EIECHIC ULIIEIES COIP .oiiiiiiiiiiiiiiee e e oottt ettt oot ettt e e e oo e et e e e e e e e e aab e e e e e e e e eeasbaeeeeaeeeeaasbaeseeaeeeeassasaeeeeeeseassssenaeaenan 28
21, LOVE INC Of LANCASIET COUNLY ... .eeiieiiiiee e ceee ettt e et e e et e e e sttt e e e m et e e e se e e e e mte e e e amse e e e e nneeeeanteeeeanneeeeeanneeeeanseneennns 23
22. MOravian Center Of LANCASTEI ... ....oi ittt b et oo h bt e oottt oo bt e e e aa bt e e ettt e e e abe e e e anbeeeenan 19
23, MIAPENN LEJAI SEIVICES ......vtiiiiiiiit ettt oottt ookt o4 a et e e 42 b £t e 4 h ket o4 ea bttt oo b bt e e e sttt e e e st e e e e eabe e e e anbeeeeaan 19
24, Manheim COoOmMMUNILY LIf& GrOUP......ciueiii ittt h bt e ettt oo b et e ekttt e 4o sttt oo bb e e e e st e e e e eabe e e e s bbe e e e anbeeeeean 19
25. Lancaster County Housing and Redevelopment AUTNOTTIES ........coouiiiiiiiiiii e 18
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