LANCASTER COUNTY
HOUSING REPORT

Pennsylvania United Way of
NOVGm ber 2025 Get Connected. Get Help.™ Lancaster County

Thank you, you are the first person to say they are sorry for my situation.
- Lancaster County Neighbor

CONTACT VOLUME

621 391 42
CALLS T0 211 INDICATING HOUSING RELATED COORDINATED ENTRY
A HOUSING CONCERN INTERACTIONS HANDLED ASSESSMENTS COMPLETED

TOP NEEDS

Some neighbors have multiple housing concerns. Captured are the total housing needs/referrals requested.

170

Homelessness Prevention
Coordinated Entry System/Shelters
Apartments/Other Housing Needs

Domestic Violence Shelters

0 20 40 60 80 100 120 140 160 180
TOP UNMET NEEDS
There are times when a specialist is unable to refer for a specific need. This Community Shelters/Transitional Housing ...........ccccccceeue.. 28
may occur when the agencies that provide a certain type of assistance are Rent Payment ASSIStancCe...........ccooceivieeiiiiiieceeeeeee 12
out of funds or when a client is deemed ineligible. When a need is recorded Homeless Motel Vouchers/Motel Bill Payment Assistance ...... 9
as “unmet’, Resource Navigators explore other services that may be of Rental Deposit ASSIiStance...........coocveieeiieiiieeeeeeeeee 4
assistance. Section 8/Housing Choice Vouchers...........cccccceovioeiennne. 2
HOUSEHOLD COMPOSITION CURRENT HOUSING LOCATION (TOP 5)
15
Adult 67 42 24
Woman Couple  with Man
with  Adult with B Leased Rental Unit B Place not meant for habitation
Children Children Couple Children
M Living with Family/Friends M Hotel
4
- - - I Couch Surfing

GENDER ZIP CODES (TOP 12)

‘ . Transgender, | Teens.................. 8 50°S ., 48 | 17603 ....... 100 17522.......... 17 17547 ............ 6
Non-Binary, 20’S uueiiieiiiiieinians 69 60'S..cevvveeeennne. 41 | 17602 ......... 84 17543.......... 17 17540............ 6
Undisclosed 30’S s 88 T70'St.iiiiiiiennn 13 | 17601 ......... 28 17022............ 9 17545........... 6
14% 40'S s 53 Undisclosed........ 29 | 17512 ......... 24 17527............ 7 17552............ 4
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November 2025 Get Connected. Get Help.™ Lancaster County

TOP AGENCY REFERRALS

1. Pennsylvania Department of HUMAN SEIVICES ........oooi ittt e e e e e et e e e e e e e aneeeeeeaaeeaanees 121
2. SaAIVAION AMMY = LANCASTEN ...t e oottt e e e oottt e e e e e e e s e ettt eeee e e e e nn e e eeeeeeeaannteeeeaaeeaaannaeeeaaaeaaaannas 103
3. Pennsylvania HouSING FINGNCE AGENCY ..ottt oottt e e e e e e e ettt e e e e e e e aaaeeeeaaaeeaaasnsaeeeeaeeaaannsbneeaaaeeaannes 94
4. Pennsylvania 211 East (COOIdINAEA ENIY) ..........uueeee ettt e et e e e e e e et e e e e e e e st b e e e e e e e s snbbaeaeaeeeeaannes 66
Lo © oo o IS T= 0 - Ty =T IR 1T o= S PSSR S 60
6. YMCA of the Roses - Lancaster City Center BranCh ............oooooiiiiiiiiii e e e e e e e e e 55
A V= (=Y S (=] ST (o o TS PSSR S 50
S 1B O 1V o N 1= T TSRSV PP PR 38
LS T o= Tor (o VY, 013 (4 =T SRR SPPPRPPRRN 31
10. CommuUNity BAsICS, INC ... ..ttt e ettt e e e e e oottt e e e e e e e s te et e eee e e e e s aaeeeeeeee e e nnsseeeeeeeeeennsseeeeaeeeeanssneeaaeeeaannes 28
L\ (el To Tl = g o= (=Y PSP POUPPPPRRN 27
12, Lancaster CouNty FOOA HUD ... ettt et e et e ettt e e em et e e e st e e e me e e e e am et e e e enee e e e ameeeeeannaeeeannseeeennnees 27
S R =Y o1 o SRR 12
L O = 1y S T T USSR 11
15. Lancaster County Housing and Redevelopment AUthOTIHIES ...........iiiiiiie e e e s 8
16. MIAPENN LEGAI SEIVICES ... ..ottt oottt e e e e oottt e e e e e e e s teeeeeee e e e e s teeeeeeeee e e nssseeeeeeeseanssseeeeaaeeeaannsseeeeaeeesannes 7
17. ColUMDIA DIEAM CENTET ... .. ieiiiiieee oot e ettt e e e oottt e e e e e e e e ettt eeeee e e e s teeeeeee e e e e seseeeeaeeeeanssseeeeeeesaansssseeeaaeeeaannsseeeeaaeesannes 7
18. Spanish AMErCAN CiVIC ASSOCIATION ........uiiiiiieiie et e ettt e e e e e ettt et e e e e e e e ateeteeaeee e e nbeaeeeeaeeeaansseeeaeaeeeannnsseeeeaeeasannes 7
19. Community Action Partnership of LanCaster COUNTY ...........uiiiiiii ettt e e e e ettt e e e e e e ettt e e e e e e e anteeeeeaeeeeannes 6
2O I € V1Y =T = To =Y g 1= o OSSR 6
HOUSING AND MORE
In addition to housing related referrals, neighbors additionally received 728 referrals to the following:
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