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Thank you for speaking slowly as English is not my mother tongue...
Americans like you are why America is still great. - Lancaster County Resident
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*Website statistics may be slightly inaccurate due to changes in analytical reporting

ALL REPORTED NEEDS

HOUSING -
Individual, Family and Community Support............ccccceevveeennne.
FOOA/MEAIS ...
Clothing/Personal/Household Needs .......................

Utility ASSIStaNCE ......cuvvviiiiiiiieiiiie e

Legal, Consumer and Public Safety Services
HEAIth Care .......c.uiieeeiee e
EMPIOYMENT ...

Income Support/AsSiStance ............coooevecuiiiieeieeeeeiee e 89
TranSPOrtAtioN .......eeeiiiiii i 31
INfOrmMation SEIVICES .......coovvveiieiieeeeeeee e 28
Mental Health/Substance Use Disorders AT
Volunteers/DonationS............ccuueeeeeiieeiiiiieee e .12
Other Government/ECONOMIC SErVICES ......cccceeeieeeeeeiieieiieieeeeeeeennnn 7
Disaster SErviCes .......ooovvvviiieeee 5
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TOP UNMET NEEDS

There are times when a specialist is unable to refer for a specific
need. This may occur when the agencies that provide a certain
type of assistance are out of funds or when a client is deemed
ineligible. When a need is recorded as “unmet”, Resource
Navigators explore other services that may be of assistance.

Thanksgiving/Christmas Baskets ............ccccveviiiiiiiiiiiiec e
Community Shelters/Transitional Housing ...........cccceviiiieeniiieens
Rent Payment Assistance ...........ccccooiiiiiiiiiiiiiiiiieeeeeee

Homeless Motel Vouchers/Motel Bill Payment
FOOA Pantri©S.....ccoiuiiiiiiiiie ettt

DEMOGRAPHICS

GENDER
[ J

. Undisclosed, | Teens................. 11 50°S ., 115 | 17602 ........ 204 17543.......... 20 17554.......... 13
Non-Binary, 20'S i 94 60'S ..cccviviinins 103 | 17603 ........ 190 17522.......... 19 17552......... 13
Transgender | 30°s................... 153 70's™ i 53 | 17512 .......... 40 17517.......... 14  17545.......... 13
8% 40°S i 110 Undisclosed ....... 38 | 17601 .......... 39 17022.......... 14 17566............ 8

INCOME

\ 4

= Less than $1,250
= $1,250 to $2,000
= $2,001 to $3,250

$3,251 to $4,500
= More than $4,501

= %

Yy 2
2%

= Undisclosed

HOUSEHOLD SIZE

m 1 Adult m 1 Child
m 2 or More Adults m 2 or More Children

105 129
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TOP AGENCY REFERRALS

1. SAIVAtION AIMY = LANCASTEN ...ttt e e h bt e ettt o et e e ettt e et e e e e bb e e e et e e e e e e s aaneee s 215
2. Pennsylvania 211 East (Coordinated Entry & 211 Resource Navigation @t SACA) ........eeeeiieeee et 214
3.  Pennsylvania Department of HUMAN SEIVICES ...........uuviiiiiiiiieee et e e e e et e e e e e e e e e e e e e e e eaaraeeeas 187
4. Lancaster CoUNty FOOA HUD .........oo et e e e e ettt e e e e e et e e e e e e e e sbaseeeeeeeeeasassseeeeeesaaassssnneeeeeeaannses 143
5. Pennsylvania HoUSING FINGNCE AGENCY .......uuiiiiiiiiiiiiiee ettt e ettt e e 4o ettt e e e e e e b bttt et e e e e e ea e e e e e e e e nneeeeeas 135
6. YMCA of the Roses - Lancaster City Center BranCh............cooiiiiiiiiii ettt 126
T, WALl SErEEt IMISSION ...ttt oo oottt e e oo oo s ettt e e e e e e e e ae b ettt e e e e e e nnte et eeee e e e e nbseeeeeeeeeaannseeeeaaeeaannneeeeas 123
8. GO0 SAMANLAN SEIVICES ... ..eiiiiuiiiie ittt ettt o et e a et e ook e et o4 ae e e 4o ea b bttt ek et oo s e e e e et et e e e abe e e e eann e e e e nneee s 101
LS TR N g el Lo g = g o= 1S Y PP SPRTPPP 97
(LR | DO Y [ Te N 1= oL e PSR SPUR VPP PR 79
11. Ebenezer Baptist ChUICH = LANCASIEN .......cccuuiiiiiiie et e e et e e e e e e e e e e e e e e b e e e e e e s e e aasaeeeas 77
12. Community Action Partnership of LanCaster COUNLY ...........eeii i e e st e e et e e e et e e e st e e e eeneeeeeenneeeeaneeeeanns 77
13, CommMUNItY BASICS, INC ...ttt e ettt e ettt e e sttt e e s et e e e mte e e e e s ee e e e me e e e e amte e e e emne e e e e ameeeeeanteeeeaneeeeeannneeeaneeeeanns 56
14. Regional HOUSING LEGAI SEIVICES ....coouiiiiiiiiiie ittt a ettt e e bt ookttt oo ab e e e e es bt e e e bt e e e eane e e e abaeeeeae 43
15. Pennsylvania Public ULility COMMISSION.........oiiiiiiiiiitii ettt ettt e e ettt e e st e e e sabe e e e abeeeeean 41
16. COlUMDIA DIEAM CENTET .....eeiiiiei ittt e ettt e e e e e ettt eeeee e e e s aateeeeeee e e e asteeeeeaeeeaanstseeeeaeeeeansssseeeaaeeeeansnseeeeaaeeeennnsseeeas 38
L = N O T (=TT N o PO RPTTR 38
18. Spanish AMEriCan CiVIC ASSOCIALION ........coiiiuiiiiii ettt e e e ettt e e e e e e e et e e e e e e e s eaaasaeeaeeeseaaasaeeeeeeseenaasseeeas 37
19. Lancaster County Housing and Redevelopment AUhOITIES ........ccoiiiiiiiiiie et e e e enes 34
2O R Y 1S3 o I 2 1o o OSSR 33
21. Alpha & Omega CommuNity CENLET = LANCASTEN .........eiieiiiie ettt e et e et e e e et e e et e e e naeeeeanteeeeenseeeeanaeeeeaseeeeanns 31
22, SAN JUAN BaAUTISTA ...ttt oottt e e e e e et et eee e e e e e a_teeeeeee e e e ntaeteeeeee e e ntaeteeeeeeeaantaneeeeeeeeaannrraaaaaeaan 30
23. Bethel African Methodist Episcopal Church - LAnCASTEN .........cuuiiiiiiii ettt 28
24, Lancaster CouNty OffiCE OF AGING. ... i uiii ittt e et b e e o b et e e sttt e e e sttt e oo bb e e e e st et e e e bt e e e e bae e e e anbreeeaan 25
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