LANCASTER COUNTY
ANNUAL REPORT

January-December 2025

211§

Pennsylvania
Get Connected. Get Help.™

United Way of
Lancaster County

This service and you also get a 10 out of 10...I didn’t know where to begin to look
for assistance and you were very helpful. - Lancaster County Resident

CONTACT VOLUME

1,056
NEIGHBORS

(Does not include VITA or LCPN clients)

21,052
PHONE

(Includes VITA & LCPN calls)

-

EMAILS/TEXTS/CHATS

(Includes LCPN email registrations)

1,240 293
[T Vi

EVENTS

*Website statistics may be slightly inaccurate due to changes in analytical reporting

ALL REPORTED NEEDS

Income Support/Assistance (VITA) .....coocoeeeioieeiiiieeeienn 11,668  INfOrmation SEIVICES ......c.eeveiiiiiieiiiie e 400
HOUSING -ttt 9,650  TranSPOrtatioN .......coccuuiiiiiiiii et 395
Individual, Family and Community Support (LCPN)................ 3,022  Mental Health/Substance Use Disorders ..........cccccceeeeviiveeeiineenn. 344
Utility ASSIStANCE ...oeeeiiiiiiiiiiiee e 1,619 Volunteers/DonationS...........covuuieiiiiiieee e 108
FOOA/MEAIS ......ooeveeeeeeeeeeee et 1,442 Other Government/ECONOMIC SErViCeS ........ceeeeeeeveveeiieeeeeeeeeiiinnnnn. 97
Clothing/Personal/Household Needs ............ccccceeeeeiiiiiiieenen... 860 EdUCAtiON .....oeeiieiieeee e 72
Legal, Consumer and Public Safety Services ........................... 822 DiSaSter SEIVICES .......uvveieeieeieeieeeee e 61
EMPIOYMENT ..o 491 Arts, Culture and Recreation..............ccccuveveeeiiiiiiiiiiieee e 8
Health Care .........cooeiiiiiiieee e 476
TOP UNMET NEEDS

There are times when a specialist is unable to refer for a specific Community Shelters/Transitional Housing ............ccccoeviiieeiineen. 577
need. This may occur when the agencies that provide a certain Rent Payment Assistance ............ccoooiiiiiiiiiiiiiieee e 165
type of assistance are out of funds or when a client is deemed Thanksgiving & Christmas Baskets..........cccccooviieveiiieeiicieeee 159
ineligible. When a need is recorded as “unmet”, Resource Homeless Motel Vouchers/Motel Bill Payment..............cccccveenne 149
Navigators explore other services that may be of assistance. VITA PrOgQrams........cueeiieeeieiiieiiiee et a e e eaa e as 58

DEMOGRAPHICS

GENDER

.. o gg‘ﬂ:gfsgg’ L — o R 962 | 17603 ....1,862 17522........ 355 17552........ 140
NomBinary, | | 208 R 940 | 17602 ....1,712  17543........ 286 17554........ 107
Agonder | 305w 1267 70'S" oo 771 | 17601 ........ 517  17022....... 213 17517........ 103
95, 40°S oo, 1,071 Undisclosed .. 1,018 | 17512.......416  17545........ 168  17540.......... 87

INCOME

= | ess than $1,250
= $1,250 to $2,000
= $2,001 to $3,250
N 4% $3,251 to $4,500
1% = More than $4,501

= Undisclosed

oV,

HOUSEHOLD SIZE

m 1 Adult =1 Child
m 2 or More Adults m 2 or More Children

1,139
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TOP AGENCY REFERRALS

1. Pennsylvania Department of HUMAN SEIVICES .........ccuuiiiiiie et e e e e e e e et e e e e e e s e e e eeeeeseaensnaes 2,055
2. SaAIVAtION AMMY = LANCASIE ...ttt oo e e oottt e e e e e e e b e e e e e e e et s e ee e e e e e e et e aaeeaeeeeanaaaaaaaeeeeaananraes 1,902
3. Pennsylvania 211 East (Coordinated Entry & 211 Resource Navigation @t SACA) .......ooeoieeee it 1,535
4.  Pennsylvania HouSING FINANCE AGENCY ........uiiiiiiii ittt et e ettt e e bt e e e st e e et e e e e nene e e e ateeeeeaaee 1,353
LT o 1B 1O 1Y 1o TN i F=T o i Lo PRSP UPRRRP 1,209
B. VITA TaX ASSISIANCE = PAEA SItES .. . oot e ettt e e e et e e e e e e e et e e e e e e e e et e e e e e e e eenaaaaeeeaneees 1,123
7. YMCA of the Roses - Lancaster City Center BranCh........ ... 1,098
S T O o g1 0 00 T 1 Y0 = = TS T 1 ST R 1,045
LS R I =Y o o o SRR 1,029
10. GOOA SAMANAN SEIVICES ... ..ot e e e ettt e e e e e et e e e e e e et e e e e e e e e e e e e e e e e e e e e e e aeeea e eeeaaenees 1,001
L AT = 1 GRS T (=YY T o T o USSR 965
12, Lancaster CouNty FOOA HUD ... e ettt h e e e bt e e et e e e ab et e e et e e s naneee s 902
LR T N g To] o To il = g o= S (=Y PSP EPRRRRPPR 738
14. Community Action Partnership of LanCaster COUNTY ...........uiiiiiiiiiiii ettt 610
15. Spanish AMEriCan CiVIC ASSOCIATION .......ciiuiiiiiiiiie ettt ettt e et e e e sttt e ettt e e bb et e e et e e e nnte e e s naneee s 516
(ST N Y =T g P= o =Y g 1T o | S I PSP URRRR PR 432
17. Pennsylvania Public Utility COMMISSION.........iiiiiiieiiii ettt et e e et e e et e e et e e e e mte e e e enne e e e e ameeeeeanteeeennnneeeeanneeean 399
18. Ebenezer Baptist ChUICh = LANCASIEN ...........uuiiiii e ettt e e e e e et e e e e e e e e e e e e e e e eaasaneeas 365
(S N 7= YT PSSR 346
20. Lancaster County OffiCE Of AGING. ... e i eiieiiiieeeiii ettt et e e et e ettt e e e st e e e e s eeeeeameeeeeanteee e e seeeeeanseeeeanseeeeennseeeeannneeeannneeenn 310
21. Regional HOUSING LEGAI SEIVICES ........ueiiiiiiiieiiiii etttk e e a et e oo a bt e e ekttt e e ab et e e et et e e et e e s eann e e e s aneee s 295
22, MIAPENN LEJAI SEIVICES ...ttt ettt h ettt e e bt e 4okttt o4kt e 44 4a b et e e ekttt e 4 e et e e et et e e e eab et e e et e e e s nbeee s 284
P2 T O] (W40l o =T B == T W 0= o Y RSO URPTRPPR 280
P o o I e oY (g o W 11 ([T O]y o T PSP U PRSP PP 252
25. LOVE INC Of LANCASIET COUNLY ... ..eeieiiiie ettt et e et e et e e e n et e e e st e e e amae e e e amte e e e e mee e e e anseeeeanneeeeannseeeeennneeeenneeeenn 224
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