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Thank you very much for what you do for people that you help...
you need to know that you are a gift to us. - Lancaster County Resident

CONTACT VOLUME

Beginning November 24, 2025 volunteers began accepting registrations for the Lancaster County Project for the Needy (LCPN) free
Christmas Food Box, the contact volume for this project is reflected below.
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*Website statistics may be slightly inaccurate due to changes in analytical reporting

ALL REPORTED NEEDS

Individual, Family and Community Support (LCPN: 668).......... 830 Income Support/ASSIStanNCe .........ccooeiiiiiiiiiiiiiiieeiecee e 32
HOUSING .. 457 Information ServiCes ..........cooooiiiiiiiei i 29
Utility ASSISTANCE .....eveiieiiiiieeeieeeieeeeee e nnnnnenes 94 Employment ... 25
DiSASter SEIVICES ...cciueiiieiiiiee e 82  Mental Health/Substance Use Disorders ...........cccceviieeeniieennnnne. 22
FOOA/MEAIS ...t 81 Other Government/ECONOmMIC SErviCes .........cccouveeeiiieeiiiieeeaiieeenns 8
Legal, Consumer and Public Safety Services ...........ccccccceeeeni. 56  Volunteers/DonationsS.............eeiieiiiiiiiiiiiee e 7
Clothing/Personal/Household Needs ..............ccceeeiiiieeiiiiieennnn 41 EAUCATION ..ot &
TransSPOrtation .........cueveiiiieiieiieiee e 34  Arts, Culture and Recreation............ccueeiieiiiiiiiiiiiieeceeccieee e 1
Health Care ... ...oviiiiieiie e 34
TOP UNMET NEEDS

There are times when a specialist is unable to refer for a specific Community Shelters/Transitional Housing ...............cccccveieeeieniins 30
need. This may occur when the agencies that provide a certain Homeless Motel Vouchers/Motel Bill Payment.............................. 19
type of assistance are out of funds or when a client is deemed Christmas Baskets ...........uueiiieiiiiiiiiiiiee e 18
ineligible. When a need is recorded as “unmet”, Resource Rent Payment Assistance ............coooooiiiiiiiiiiiiiii e 18
Navigators explore other services that may be of assistance. HOliday GiftS/TOYS .. veeeeiiieeeeiieeeeeiee st e e et e e eeneeaeaeneeeens 7

DEMOGRAPHICS
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P Undisclosed. | TEEMS-wwrvviveess 10 50'S oo, 257 | 17603 .......464 17543......... 40 17022.......... 22
7 8 Tranccender | 208 s 150 60'S ..ooreenrianns 257 | 17602 .......454 17522......... 35 17554.......... 18
9% g 30'S s 227 T0'S* .o, 142 | 17601 .......... 95  17552......... 26 17540.......... 14
° 40'S oo 243  Undisclosed ....... 87 | 17512.......... 51  17545.......... 23 17517.......... 8
INCOME HOUSEHOLD SIZE
® 1 Adult = 1 Child

= Less than $1,250
= $1,250 to $2,000
= $2,001 to $3,250
= W% $3,251 to $4,500
]% = More than $4,501

= Undisclosed
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TOP AGENCY REFERRALS

1. Pennsylvania Department of HUMAN SEIVICES ........cccuuiiiiiie ettt e e e e e e e e e e e e e e e e e e e e e eaasaneeas 231
2. SaAIVAtION AMMY = LANCASIE ...ttt e e e e e e et e e e e e e et e e e e e e e e et e et e e e e e e e et e aa e e e e e e e e anaaeeeaeeeaananrreees 185
3. Pennsylvania 211 East (Coordinated Entry & 211 Resource Navigation @t SACA) .......coooccuueeiee e 142
4. Pennsylvania HOUSING FINANCE AGENCY ...ttt ettt e e e e e oottt e e e e e e e s aaeeeeeee e e e e nnteeeeaaeeaaannsseeeaaaaaaannes 109
5. CommuNity BASICS, INC ...ttt e oottt e e e e e e e ettt eeae e e e e a et e et eeae e e e nnbeeeeeae e e e e Rt e et eeaee e e e nnnaeeeeeeeaannneeaaaaaaan 96
6. YMCA of the Roses - Lancaster City Center BranCh....... ... e e e eaa e 89
N 1= ¢ o (o PRSPPI 78
LS T VAT = L= S (=] /TS o o USRS 78
LS TR o I T 1Y o 1N = g TSRS 75
O €T ToTo IS = g T Ty =T IR =Y oo OSSR 73
11, Lancaster CoUNty FOOA HUD ... . ettt e e ettt e e n et e e e me e e e ante e e e e nt e e e e amneeeeanteeeeaneeeeeanneeeeanneeeeanns 69
L N g [o] o To ol B= g o= (= PSPPI 63
(R T - T o] oV 1V L ] (= USSP 45
I N Y =T g P= o =Y g 1T o ) S I PP RPN 40
15. Ebenezer Baptist ChUurCh - LANCASTEN ..ottt ettt e e s e e e e e 37
16. Community Action Partnership of LanCaster COUNTY .........ooii ittt e e e e sttt e e e e e s et eee e e e e e e nnnsneeeas 34
17. Lancaster County OffiCe Of AGING. ... eei ittt et e e st e e ettt e e e s st e e e e meeeeeanteeeeaneeeeeamneeeeantaeeeaaneeeeaanseeeeaneeeeanns 30
18. Spanish AMEriCan CiVIC ASSOCIALION ........coiiiiiiiie ettt e e e et e e e e e e e et e e e e e e e eabasaeeaeeeseaaabaeeeeeeseannnseneeas 29
19. LOVE INC Of LANCASTEr COUNLY ... .eiieeiiiiie ettt e ettt et e e ettt e et e e et e e e st e e e me e e e amte e e e emnee e e e mneeeeanseeeeanneeeeeannneeeanneeeeanns 27
20. Welfare Information HEIPINE ...........oiiii et e e e ettt e e e e e e e e e e e e e e e e et aaeeeeeeeeeeabaseeeeeeeseasasreeaeaean 24
21. Lancaster County Housing and Redevelopment AUTNOKITIES ........o.ooii it a e 21
D o N O 1YY o o PRSPPI 21
P2 T O] (U140l o = B == T g W 0= o1 Y PSPPSRI 20
24, Moravian Center Of LANCASIEI ... ... i ittt e ettt e e e e e ettt e e e e e e s te et eeeeeeeansbaeteeeeeeeantseeeeaeeeeaansnnseaaaaeean 19
25. Pennsylvania Public Utility COMMISSION..........cociiiiiiiiiiiie ettt e ettt e e e e e et e e e e e e e e et e e e e e e e e e easaaeeeaeeeseasasaeaaeaeaan 18
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