LANCASTER COUNTY
HOUSING REPORT

Pennsylvania United Way of
January 2026 Get Connected. Get Help.™ Lancaster County

With you, I finally feel like I'm getting somewhere.
- Lancaster County Neighbor

CONTACT VOLUME

609 408 48

CALLS T 211 INDICATING HOUSING RELATED COORDINATED ENTRY
A HOUSING CONCERN INTERACTIONS HANDLED ASSESSMENTS COMPLETED

TOP NEEDS

Some neighbors have multiple housing concerns. Captured are the total housing needs/referrals requested.

361

Coordinated Entry System/Shelters

Homelessness Prevention

Apartments/Other Housing Needs 223

Domestic Violence Shelters 11

100 150 200 250 300 350 400

TOP UNMET NEEDS

There are times when a specialist is unable to refer for a specific need. This Community Shelters/Transitional Housing ...........ccccccceeue.. 26
may occur when the agencies that provide a certain type of assistance are Rent Payment ASSIStancCe...........ccooceivieeiiiiiieceeeeeee 20
out of funds or when a client is deemed ineligible. When a need is recorded Homeless Motel Vouchers/Motel Bill Payment Assistance .... 12
as “unmet’, Resource Navigators explore other services that may be of Rental Deposit ASSIiStance...........coocveieeiieiiieeeeeeeeee 5
assistance. Section 8 Housing Choice Vouchers...........ccccceiviieieeenne. 4

DEMOGRAPHICS

HOUSEHOLD COMPOSITION CURRENT HOUSING LOCATION (TOP 5)

Woman Couple with Man

with ~ with Couple Adult  with B Leased Rental Unit B Place not meant for habitation
Children ChildrenChildren

=
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o

M Living with Family/Friends M Hotel

- ﬁ & L Institution/Facility

GENDER ZIP CODES (TOP 12)

. . Transgender, | Teens................. 'S 17603 ....... 106 17543.......... 19 17545.......... 11
Non-Binary, 20°S e 69 60's.....ccccevveeenn. 47 | 17602 ......... 94 17022.......... 18 17557............ 9
Undisclosed 30°S i 107 70's™ .., 21 |1 17601 ......... 31 17522.......... 18 17554............ 8
10% 40°S i 69 Undisclosed........ 30 | 17512 ......... 21 17552.......... 11 17566............ 6
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January 2026 Get Connected. Get Help.™ Lancaster County

TOP AGENCY REFERRALS

1. Pennsylvania Department of HUMAN SEIVICES ........oooi ittt e e e e e et e e e e e e e aneeeeeeaaeeaanees 150
2. SaAIVAION AMMY = LANCASTEN ...t e oottt e e e oottt e e e e e e e s e ettt eeee e e e e nn e e eeeeeeeaannteeeeaaeeaaannaeeeaaaeaaaannas 136
3. Pennsylvania HoUSING FINGNCE AGENCY ...ttt et e e e e e oottt e e e e e e e e s et e eeeaeeeaaanntaeeeeaeeaaannnaeeeaaeeaaannes 104
4. YMCA of the Roses - Lancaster City Center BranCh .............oooiiiiiiiiiiiic ettt e e e e e e e e e e e eaaes 79
5. HDC MIAATIANTIC. ...ttt a ettt a e h ekt e e et e e a e oo H e e e ea e 44 h e ekt e ekt e ekt nhe e e et et e an e s 76
L 1= | o o PSSR 75
I € oo o IS T= 0 = Ty =T IR T o= SO SSR S 73
8. Pennsylvania 211 East (Coordinated ENTIY) .........oooiii ittt e e e e et e e e e e e e ettt e e e e e et aneeeaaaeaanees 63
9. CommuNity BAsICS, INC ... ..ottt oottt oo e oottt et e e e e e e e te et eeee e e e anteeeeeeee e e e neaseeeaeee e e e nnneeeeeeeeeaannaneeaaaeeaaannes 60
(L = oY Y (=T A T o] o PR SOPPPPPPRN 59
L = T o Y Y L1 1] (= R POUPPPPPRN 43
L2 N g e o Lo =g = (= PO POUPPPPPRN 43
13. Lancaster County FOOA HUD ...ttt et e st e e ettt e e e e n et e e e st e e e e me e e e e amteeeeeneeeeeaneeeeeansaeeeennseeeennnees 40
L O o [U a0 = T I =Y g T =Y o | (=Y SRR 24
15. Lancaster County Housing and Redevelopment AUthOTITIES ...........eii i 24
LT A Y =T g P= o =Y a1 o | S I RO POPPPPPPRN 18
T7. ClArE HOUSE ...ttt oottt e e e e e ettt e e e e e e e s s teeeeeaeee s e s sseeeeeeee e e nssseeeeeeeeaanssseeeaeeeeeannntseeeeaeeaannsssneeeaeeaaannes 14
18. Harrisburg Center PEACE @Nd JUSTICE .........iiiiiiiiiiiiie ettt ettt s bt e e et e e et e e e 14
19. Elizabethtown Community Housing and OUIrEaCh SEIVICES ........couiiiiiiiiiiiiieee ettt e e e e e st eeae e e e enees 14
20. Lancaster City HOUSING AUTNOTIEY ......coeiiiiiiiiiie ettt ettt e ettt e e e s et e e et e e e et e e aante e e e amneeeeanseeeeeanteeeennneeeannneeenn 13
In addition to housing related referrals, neighbors additionally received 860 referrals to the following:
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