LANCASTER COUNTY
MONTHLY REPORT

January 2026

Pennsylvania

United Way of

Get Connected. Get Help.™ Lancaster County

Thank you for your words of encouragement and help,
| feel like | am in good hands. - Lancaster County Resident

CONTACT VOLUME

818
NEIGHBORS

880
PHONE INTERACTIONS

-

EMAILS/TEXTS/CHATS

118 ]
([[TTR T WEBSITE EVENTS

*Website statistics may be slightly inaccurate due to changes in analytical reporting

ALL REPORTED NEEDS

*Some neighbors have multiple needs including within the same major category. Captured are the total needs requested.

HOUSING -t 769 HEalth Care ........oooiiiiieiiee s 49
Income Support/Assistance.............eeeeeeeeieiiiiiieeceeeeiciiee e, 338  Transportation..............cooccveeiiieeiiiiiiieie e 40
Individual, Family and Community Support............ccccceeeeeeennnn. 149  Mental Health/Substance Use Disorders ............cccccceeeeiiinvnenneen.. 31
Utility ASSIStANCE ......coiiiiiiiiieeeee e 136 Information ServiCes ..........ccoooiiiiiiiee i 26
FOOA/MEAIS ...t 93 EMPIOYMENT ... s 24
DiSaSter SErVICES .......uuviiiiiiii it 71 Other Government/ECONOmIC ServiCes ...........ccoueviiiiieiiiieeeiiieenn 10
Legal, Consumer and Public Safety Services ...........ccccccceeevnnen. 65  Volunteers/DonationS..........cccuuiiiiiieeiiiiiee et 2
Clothing/Personal/Household Needs ...........c..cceeeiiiiiieiiiiinnennne 54 EAUCATION ..ot 1
TOP UNMET NEEDS
*Please note some needs that are aligned are grouped together.
There are times when a specialist is unable to refer for a specific Community Shelters & Transitional HOusiNg .........cccoeovceeeiiieeens 20
need. This may occur when the agencies that provide a certain Rent Payment AsSsistance ..o 20
type of assistance are out of funds or when a client is deemed Coordinated Entry & Emergency Shelter Clearinghouses............. 19
ineligible. When a need is recorded as “unmet”, Resource Homeless Motel Vouchers & Motel Bill Payment ..............cc.cco...... 12
Navigators explore other services that may be of assistance. Automobile Payment Assistance & Automotive Repair ................. 10

DEMOGRAPHICS

INCOME
= |ess than $1,250
@m 3% = $1,250 to $2,000
2% = $2,001 to $3,250
$3,251 to $4,500
= More than $4,501

= Undisclosed

3Th

PA 211 EAST + 2121 OREGON PIKE * LANCASTER, PA 17601 « PHONE: 211 OR 855-567-5341 « WEB: PA211EAST.ORG

Undisclosed, Teens........ccoeens 9 50's...ccceciinn. 114 | 17603 ........ 206 17543.......... 49 17545.......... 21
Transgender, | 20°s.............cc..... 90 60'S.ccceviiiiiennns 111 | 17602 ........ 179 17512.......... 44  17540.......... 14
Non-Binary 30°S i 151 70°S™ i, 151 | 17522 .......... 66 17022.......... 28 17566.......... 13
16% 40°S .o, 115 Undisclosed ..... 137 | 17601 .......... 60 17552.......... 24  17554.......... 13

HOUSEHOLD SIZE

m 1 Adult m 1 Child
m 2 or More Adults m 2 or More Children

201
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TOP AGENCY REFERRALS

1. United Way Of LANCASIEr COUNLY (VITA) ...ttt ettt e e e e ettt e e e e e e e e e e e e e e esassaeeeeeeeeasassrnsaaaeeasaanes 271
2. Pennsylvania Department of HUMEAN SEIVICES .........ccoiiiiiiiiiie ettt e e e e e e e e e e e e e et e e e e e e e e enaraeeeas 258
3. Pennsylvania 211 East (Coordinated Entry & 211 Resource Navigation at SACA) ........coeeeeieecieeeee et 178
4. SalIVatioN AMMY = LANCASTEN. ... ...ttt e e oo oot e et ee e e e e e e st eteeeeeeeeaansseeeeeaeeea e nneeeeaaaeeaannseeeeaaeeaeansbeeeeaaeaaannes 158
5. Pennsylvania HouSING FINANCE AGENCY .....cooiiiiiiiiiiie ettt ettt e e e e e e e sttt eee e e e e e n e eeeeeeaeeeaanneseeeaeeeeaannseeeeaaeeaanneneeeas 104
L T =T o | o o PR PP 85
7. YMCA of the Roses - Lancaster City Center BranCh ......... ..ot a e e 79
8. HDC IMIAAIANTIC ...ttt ettt a bt et e e e e et e e o2 bt et e e et e ettt e bt e e bt E et et ettt e e bt e et 76
1S IR € oo o IS =T g = Ty = T TS T o7 =SSOSR 73
O VAT = (=Y S (=Y T ST o T o PSSR 68
11, Lancaster CouNty FOO HUD ..o ettt ettt e e e n e e e et e e e ne et e e amte e e e e see e e e ameeeeeamteeeeanteeesananeeeanseeeennns 63
L 0T 4ol 418 a1 AV = 7= T (= T | SRS PTR PR 60
L T N g Tod o To ol B= g o= T (=Y PSSP PRSP 56
14.  Community Action Partnership of Lancaster COUNTY ..........uiiiiii ittt et e e e e e e et e e e e e e e et e e e e e e e e e nnnsneeeas 55
R T - Tor (o] VY L 113 (1= SO EPRR PR 43
16. Lancaster County Housing and Redevelopment AUTNOTITIES ..........ooiiiiiiiiiii e 35
LA o 18T a1 o = I =T= T g T O Y o =Y PSR USERS 32
18. Lancaster County OffiCE Of AGING ... .eeeiiiiiie ettt et e e et e et e e e an et e e e see e e e aneeeeeamteeeeeasaeeeeaaeeeeeanseeeeanseeesanaeeeeanseneennns 29
19.  LOVE INC Of LANCASTEr COUNTY....ceiiiiiieiiiiie ettt et e e ettt e oo a et e e an et e e e asee e e e ne e e e e amte e e e emseeeeemeeeeeanseeeeannseeeeanaeeeeanseneennns 26
20. Spanish AMEriCan CiVIC ASSOCIAtION ........coiiiiiiiiiiieee et e e ettt e e e e e et e e e e e e e et a e e e e e e e e easbaseeeeeeesaaaasseeeeeeseanssseneeas 24
21. Welfare Information Helpline

22. PPL Electric Utilities Corp...........

P2 TR = 7 NS T = 1 TSRS
24. Elizabethtown Community Housing and OUIrEaCh SEIVICES ........cc.uuiiiiiii et e e e e 19
DA T €\ 1V =T P=Te =Y o 1= o S I RSSO P PR ERRRRPPPP 18
—Number of calls Routed to the Queues: 1,023 —Number of calls Routed to the Queue: 259

—Number of calls Answered: 702 | Abandoned: 321 —Number of calls Answered: 185 | Abandoned: 74

—Average speed of answer: 5 minutes | Peak: 8 minutes —Average speed of answer: 18 minutes | Peak: 39 minutes
—Average handle time: 15 minutes —Average handle time: 47 minutes

*Note: This reflects calls received on the Lancaster queues specifically, however calls may be answered on other lines and after-hours that is not reflected above.

Please Note: PA 211 East generates a detailed Lancaster County Housing Report monthly. Please visit PA211East.org to view this
separate report.
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