LANCASTER COUNTY
HOUSING REPORT

United Way of
Lancaster County

Pennsylvania
Get Connected. Get Help.™

May 2026

| appreciate all the work you do in this difficult environment.
- Lancaster County Neighbor

CONTACT VOLUME

i

HOUSING RELATED
INTERACTIONS HANDLED

TOP NEEDS

Some neighbors have multiple housing concerns. Captured are the total housing needs/referrals requested.

[

COORDINATED ENTRY
ASSESSMENTS COMPLETED

933
CALLS TO 211 INDICATING
A HOUSING CONCERN

Coordinated Entry System/Shelters _ 303
Homelessness Prevention
Apartments/Other Housing Needs _ 230
Domestic Violence Shelters 10
0 50 100 150 200 250 300 350
TOP UNMET NEEDS

There are times when a specialist is unable to refer for a specific need. This Rent Payment Assistance 18

may occur when the agencies that provide a certain type of assistance are
out of funds or when a client is deemed ineligible. When a need is recorded
as “unmet’, Resource Navigators explore other services that may be of

assistance. *Please note some needs that are aligned are grouped together.

Homeless Motel Vouchers & Motel Bill Payment Assistance. 18
Coordinated Entry & Emergency Shelter Clearinghouses. 13
Community Shelters & Transitional Housing
Moving Expense Assistance

DEMOGRAPHICS

HOUSEHOLD COMPOSITION

GENDER

ChildrenChildren

D20 % il 5 O

Children Minor

Undisclosed,

CURRENT HOUSING LOCATION (TOP 5)

Adult 110 52 52
Couple  with Man Unacco
with  Adult Couple with mpanied B Leased Rental Unit M Living with Family/Friends

B Place not meant for habitation M Hotel

Emergency Shelter

ZIP CODES (TOP 12)

116

Non-Binary, 20°S i 69 60's.....ccccevveeenn. 44 | 17602 ....... 101 17543.......... 11 17022............ 7
Transgender | 30°s.................. 117 70'S™ i 18 | 17512 ......... 34 17557............ 9 17551............ 7
9% 40°S i 82 Undisclosed........ 17 | 17601 ......... 31 17552............ 9 17560............ 5
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TOP AGENCY REFERRALS

1. Pennsylvania Department of HUMAN SEIVICES ........oooi ittt e e e e e et e e e e e e e aneeeeeeaaeeaanees 146
2. SaAIVAION AMMY = LANCASTEN ...t e oottt e e e oottt e e e e e e e s e ettt eeee e e e e nn e e eeeeeeeaannteeeeaaeeaaannaeeeaaaeaaaannas 125
3. Pennsylvania HoUSING FINGNCE AGENCY ...ttt et e e e e e oottt e e e e e e e e s et e eeeaeeeaaanntaeeeeaeeaaannnaeeeaaeeaaannes 114
4. Pennsylvania 211 East (COOIdINAEA ENIY) ..........uueeee ettt e e et e e e e e e e e e e e e e et e e eaeeesseabaneeeaaeeeaaanes 82
5. YIMCA OFf the ROSES ...ttt h e h e et e et e e et e o1 et ekt e e et e et e s et e e net e e et e et e naneeneneas 78
6. GOOd SAMANLAN SEIVICES ...ttt ettt a e et e et e a st oo e et e eh st o1 et e oo he e oo bt e e ebb e e e ae e e eeb e e st e e et e e naneeneneas 73
T WAtEr STrEET IMISSION. ....c.eeiiitiece ettt a e h e h e h e a et oot ookt e e e h et e ht e et et ekt e et e e et e eat e e et e st e e ner s 59
S T o= Toa (o VY, 013 1 =T PSR SPPPUPRRRN 54
LS o | T O 1V o N 1= T Lo PTPP PSR 42
10. CommUNity BASICS, INC ... .ottt e oottt e e e e e oottt e e e e e e e s eaeeeeee e e e e s aaseeeaeeeaaannsseeeeeeeeeannnteeeeeaeeaeanssneeaaeeeaannes 37
11, Lancaster CoOUNLY FOO HUD .......oo ittt e et e e e e e e ettt e e e e e e e s e et e eeeeee s e nnaseeeeeeeeaenntseeeeaeeeaanssneeeaeeasannes 24
12, Waterford at STEMING PIACE ... ..ottt et e e et e e ettt e e e an et e e e st e e e ameeeeeamteeeeeneeeeeaneeeeeanneeeeannseeeennnees 22
L = 1o [ s W o1 Y o X= T 41T 0L SO SRRSO POUPPPPRRRRPINt 21
L e g Ted g Lo T g =T g oz= T =T PSR PR RS PTPP 19
RS €I 1Y/ E= o =T 1= T o R SR 18
16. Spanish AMEriCAN CiVIC ASSOCIALION ...... ..ot ittt et e e e e ettt e e e e e e e ettt e eeeee e e e s steeeeeaeeesanntaeeeeaeeaaanssneeeaeeaaannes 18
17. Lancaster County Housing and Redevelopment AUTNOIIIES .............viiiiiii et a e e 17
18. WIlIOWS @t MANOT HEIGNES ...ttt e e e e e ettt e e e e e e e s e aeeeeeeee e e nnsteeeeeeeeeenntseeeeaeeeaanssneeeaeeeaannes 14
19, Property Man@QEMENT ... ittt e oo oottt e e e e e e e s tateeeee e e e e s teeeeeaeee e e s saeeeeaeeeeaannnteeeeeee e e e nntaeeeeaeeeeantrnteeaeeeaanres 12
20. Manheim CommMUNILY LIf& GROUD ......eeeiiiiie et e iieie et e e et e e sttt e e e st e e e et e e s aeeeeeamte e e e emne e e e anneeeeaameeeeeanneeeeanseeeeeansneeennnneeeennaeeenn 11
In addition to housing related referrals, neighbors additionally received 528 referrals to the following:
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